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Cgetana I1aBioBHa

CIICUATIUCT-OKCIICPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TEJaroruyeckoe oOpa3oBaHME, YJAOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHUHT
3¢ dekTUBHOCTH 00y4eHus B yeioBusx peanmsanun GIOC»/2021 rox/, cTax
pabOThI B KAYECTBE DKCIIEpTa S5 JIeT

HocukoB
KoncranTun
BauyeciaBoBH4

TJIaBHBIN CIICHUATTUCT-OKCIIEPT

Kpanmudukanus
IKCHIepTa

BHICIIIEE TeXHUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Cepruduxkar Ne MF-00449/16 »skcnepra B obnactu
KOMITBIOTEPHON TEXHWKH, BBIIAHHBIA CEPTHPHUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX dKcnepToB 21 suBaps 2016 r.,
CugerensctBo Okcmepra CO 00110915 or 25.01.2017 r. Ilentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHojorut, Jlumiom o TpodeccHOHANBHON  TEpernoArOTOBKE  C
MpeOCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
ctepe «Conmosiorus», cTaxk pabOTHI B KauecTBe 3kcnepTa 13 jer

Koanmaukos
Huxogaai
HuxkoaaeBuu

CIICUAJIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBampukanun mo JIIT «llemarormueckne wu3MepeHWs W MOHUTOPHHT
a¢hexkTuBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcnepTa 26 JeT

OpemkoBa
OJgbra
AJleKcaHApOBHA

CIICHUaIUCT-OKCICPT

Kpanmugukanus
IKCTIepTa

BBICIIICE TIeJarornueckoe obOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIOIrOTOBKE C MPEOCTAaBICHHEM TpaBa Ha BeJieHHEe MPo(dheCCHOHATBLHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MEePETorOTOBKE C MPEOCTABICHUEM TpaBa Ha BejieHHe MpodecCHoHAbHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanpras n obIECTBEHHAs dKCIepTH3a B chepe 00pa3oBaHUMY,
CTaX pabOTHI B KauecTBe IKcmepTa 21 rox

D oMUHBIX
BajgenTuna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICIIEE TEXHMYECKOE OO0pa3oBaHHE, YOCTOBEPEHHE O IIOBBIIICHUU
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢ddhexkTrBHOCTH 00yUeHUs B ycioBusx peanmsanun GI'OC»/2021 rop/, crax
paboThI B KauecTBe SKcHepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
Tepputopun ropojaa beinoropck AMypcKoi 00J1acTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIMX  HCIIOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHHs HE3ABUCHUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alUsMU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a/1a4uM:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KyJbpTypel ropoaa besoropck  Amypckoit  o0JiacTH,  OCYLIECTBIISIOLIUE
nesitenbHOCTH B 2023 rony (I[Ipunoxenue A)

IIpeamer uccaenoBaHusl — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHu3alksMH{, OKa3bIBAIOIIMMHU YCIyIH B cdepe KyJIbTypbl Tropoja
Besioropck AMypckoit 00J1acTu.

Cpoxu BbInoSIHEHUs olleHOouHbIX nporeayp ¢ 17.04.2023 r. mo 28.07.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 | Yrounenue (momosHeHHE) MOKa3aTelell KauecTBa PabOThI
OpraHM3aIyii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHI.
OrnpeziesieHne METOJIOB M KaHAJIOB cOopa HMH(pOpMAIINH, Crpykrypa
0COOEHHOCTEH WX HMCMOJNB30BAHUS C YYETOM CHEIH(PHUKH AQHAJIUTUYICCKOTO
JIeATeIbHOCTH Opranusanui. OnpeneneHue MoAXO0I0B K OT4eTa,
IIOCTPOEHUIO PEUTHHIOB OpraHu3aluil, 10 pe3yjbTaTaM coacpxamiero
HE3aBUCHUMOH OIEHKH C YYETOM CIeUU(PUKU JACSITSIBHOCTH napaMCTpbI
TUTIOB ~ OpraHM3alii, = OCOOEHHOCTEH  MOoJIydaresei OLCHKH, METOAbI U
COLMATIBHBIX YCIIYT. KaHaJbl coopa

1.2 uHpopManuy,
AHaM3 HOPMATHUBHBIX MPABOBBIX AKTOB, PETYIHUPYIOLIUX OAXOABI K
JeSITeIbHOCTh OPTaHM3aLUN COIMAIBHON cepbl, MHEHUI IIOCTPOCHHUIO
SKCHEPTOB, MOJydaresaed yCIyr, HHTEPHET-UCTOUYHUKOB C PEUTHHIOB
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO EPEUYHS MPoOIIeM OpraHM3alui
JUTSL U3YYECHHUS.

1.3
Pazpabotka MeTomMK UM MHCTpyMeHTapus  cOopa
NepBUYHON  MH(pOpMaMM TO  OTHAENbHBIM  THUIIAM
OpraHu3alui, B TOM YUCIIE:
- pa3paboTka/yTOUHEHHWE U COTJacOBaHHWE aHKET s (f;')
OIpoca Mojaydareiaes yeiayr 0 Ka4ecTBe YCIOBUM OKa3aHUs N
YCIIYT OLIEHMBAE€MbIMHU OPraHU3aALUIMU C 3aKa3YUKOM; :rl [Ipunoxenus k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca 3 AHAJIMTUYECKOMY
MIOJIy4YaTesIel yCiayr O KayeCTBE YCJIOBUM OKA3aHMS YCIIyT o OTYETY,
OLIEHHUBAEMbIMH OpPTaHU3ALUSIMU; = cojepKamnme
- (opmupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- OTPOCHBIE JIUCTHI
OIpOC, B TOM UHCJIE€ Ha OPUIIMATBLHOM CaiiTe OLeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, MIPOBEJICHUS
- dhopmupoBanue nepeyHs WHTEPHET OIPOCOB
pecypcoB/ohuInaIbHBIX CalTOB OIICHUBAEMBIX noJyyaTesneu
OpraHu3alNi; ycIyT, OJIaHKH
- pa3paboTka/yTOUYHEHHE M COTJIACOBAaHUE TOKa3aTenei o JKCIEPTOB,
JIEATEIIbHOCTH OpraHHU3alnH, pa3MeIIeHHON Ha WHTEPAKTUBHBIC
00IIeTOCTYITHBIX UH(OPMALIMOHHBIX CCBUIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMaluu U TpeOOBaHUSIM K HEH, YCTaHOBIECHHBIM
HOPMAaTHBHBIMH MPABOBBIMH aKTaMU C 3aKa3UYHUKOM;
- ¢dopMupoBaHHE BBIOOPKH Ui TPOBEACHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3zpaboTka u cornacoBaHue ¢ 3aKa3zyvKoOM IJIaHa/TIIaHA-
rpaguka TPOBEICHUS HE3aBUCHUMOW KadyecTBa YCIIOBHM [Tnan/mnan-rpaduk
OKa3aHUsl yCIyT OLEHUBAEMbIMU OpTraHU3alUsIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 24.04 no 21.07.2023 1.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA KadycCTBa pa6OTBI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusl BBISIBJICHHBIX IPOOJEM JEATEIHHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

o 28.07.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», uWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareied yciayr C IOMOINBI0 METO/Aa aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIICHUU OpraHU3alluH, €e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTesIIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alMy, U TMOMEIICHUH C Y4YeTOM JOCTYHNHOCTH ISl WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHs JOCTOBEPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUU
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa Ka4eCTBa» pealn30BaHbl MPOLEIyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJryyareJied yeJayr, moJJIeKAMNX ONpPocy

JIns BBISBICHHUS MHEHHUS TPaXXJaH O KAuyeCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIYy4YaTesIed YCIyT, MOAISKAIINX OIPOCY.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss sl KaxAoW opraHuzaiuu chepsl KyibTyphl ropoaa besoropck
AMYpCKOH 00J1aCTH B 3aBUCMMOCTH OT OOIIEH YMCIEHHOCTH IMOJy4YaTelne yciayr B
Ka)XKJIO0W OpraHu3alliy B TEUEHHUE KaJIEHAApHOTO roja (nanee - 00beM reHepaabHOU
COBOKYNHOCTH), MPEAIIECTBYIOMIEr0 Toay TMPOBEACHUS HE3aBUCHUMOW OLEHKU

kadecTBa u cocrasusgeT 605 yenosex®. (Tabmuua 1.2)

Tabnuya 1.2 Konuuecmseo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanusayuamu 8 cgpepe Kynvmypul 2opoda benocopck Amypckoil obnacmu

6 2023 200y

KosanuecTBO
Ne . Hoas KoJsnuecTBo
HaumeHOBaHHE OPpraHU3aAHH nmoJyJaresien
PECTIOH/IEHTOB | PECHOHIEHTOB

ycayr 3a 2022 r.

MYHULHMTIAJIBHOE BIOJDKETHOE
YYPEXIAEHUE "BEJIOTOPCKUU

1 | KPAEBEUECKHMIT MY3EM UM. HLT. 1516 04 605
EJIBYEHIHOBA"
BCEI'O 605

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHNIUX O00IIMe KPUTEPUHM OLEHKH
KA4eCTBa YCJOBHI 0Ka3aHMS yCJIYT OPraHu3alusiMi COMATbHOM cdepbl

2.1. Pe3yabTaThbl pacueToB nmoka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allU KYyJbTYPbD» MPEICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIBHOCTH OPraHU3AINH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCax, €€ COAEPKaHUI0 U
nopsaaky (cdopme) pasMelieHHsl, yCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBBIMU
aKTaMu» MPEICTaBJICH ABYMS NHIANKATOPAMU:

Nupukatop 1.1.1  «CootBercTtBUe uHGOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3ally, €€ COJAEpKaHUI0 U NopsAAKy ((popme) pa3MelieHHs, yCTAaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMH aKTaMU» IPEACTABICH IIECTHAAUATHIO TMO3UIIUSAMH
ounenuBanus (IIpunoxenue I'). Onenka nnaukaropa 1.1.1 npencrarieHa B Tadnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE  HMHPOpPMAMM O  JIESITEIbHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMAIbHOM  CcaliTe  OpraHu3aluu B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON ceTu "WuTepuer" (mamee - caiit), ee
COJIEp)KaHUI0 U TOpsAKy ((opme) pa3melieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKaA no3unusiMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npencraBineHa B Tadbmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUJeHHOL HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OuenKa no3umuu HHAUKATOPA
1.1.1
Ne
HaunmeHoBaHMe OpraHu3aluu v
s 2l n @ x| el el = o g 2| Y QI8 g =
R DR B e B s A N B A 2 R T R AR (R IR R ) [ =
— — — — — - - — - — — _ — = = — ‘:
MYHUIUITAJIBHOE BXO/PKETHOE
YUPEXJEHUE "BEJIOTOPCKUI
L | KPAEBEIUECKIIT MY3EI M. H.I. S I O N I N B (20
EJIBUEHMHOBA"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenka unouxamopa 1.1.2 « Coomeemcmeue ungpopmayuu o 0esmenbHOCMU OP2aHU3aAYUU, Pa3mMeujeHHOl Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

n MYHUIUNAJIBHOE BIOJUKETHOE YYPEXKIEHUE "BEJOI OPCKHI
Ne n/n "3“‘22’%;’;‘;::)‘”““” KPAEBEJUECKHUM MY3Eil UM. H.I'. EIbYEHUHOBA"
1.1.2.1. | [omHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KYJIbTYPhI +
1123 HNudopmanust 0 MecTe HaXOXKJCHUS] OpPraHU3aIN KyJIBTYPHI U €€ +
T | dmnmanos (Ipy HATTHYKHN)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [TouroBsii aapec +
1.1.2.6. | Uadopmanus o 1aTe co3aHusi OPraHU3aIUU KYJIbTypbI -
1.1.2.7. | Cenenus 00 yupenurese (yUpeauTensix) -
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuaeTenbcTBO O rOCYJAPCTBEHHON PErucTpaliu +
1.1.2.10. | Pemenue yupenuTens O CO3AaHUH OPraHU3aIMN KyJIbTYPbI -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

) [ — MYHULUNAJIBHOE BIO/DKETHOE YYPEXJAEHUE "BEJIOT OPCKHI
Ne i/ & Gunend) KPAEBEJUECKHUU MY3EU UM. H.I'. EJIbUEHUHOBA"
11211 Perrenue yupenurens o Ha3HAYCHUH PYKOBOJIUTEISI OPTaHU3aAIH +
KYJBTYPBI
1.1.2.12. | Konuu noaoKeHuit 0 Gpuinaiax v mpeacTaBUTeIbCTBAX +
1.1.2.13. | Uadopmanus o CTPYKType OpraHu3aliiy KyJIbTypbl -
1.1.2.14. | Pexxum, rpaduk pabOThI +
1.1.2.15. | KonrakrHbie Tene(OHBI +
1.1.2.16. | Anpeca 371eKTpOHHOH MOYTHI +
11217, damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
OpraHu3alii KYJIbTyphI
11218, damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTAaBA +
CTPYKTYPHBIX MOApa3eNeHui u Gpunuanos (IpHu UX HATAYINH)
1.1.2.19. | CBegenus o BUIaX MMPEIOCTABISEMBIX YCIYT +
1.1.2.20. | Ilepedyenp oka3bIBaeMbIX yCIYT Ha OECTUIATHON OCHOBE -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIIyTH +
11292, Kornuu HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX I[CHBI +
(Tapudsr) Ha yCIryry THOO MOPSAOK UX YCTAHOBJICHUS
Komnus miiana GuHAHCOBO-X03SICTBEHHOM JICITEIbHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKJICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wiu -
OroKeTHON cMeThl (MH(popMaIust 06 00beMe MPETOCTABIIEMBIX
yciyr)
Konun ot4eToB 1o GMHAHCOBO-X03IHCTBEHHOW JEATEILHOCTH
OpraHu3alliy KyJIbTYPbI, YTBEPXKICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wi -
OroKeTHOU cMeThl (MHpopMalus 00 00beMe MPEAOCTABIIEMbIX
ycuyr)
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MYHUIUIIAJIbHOE BIO)KETHOE YYPEXJIEHUE "BEJIOT OPCKUI

Tlo3uuus OueHUBAHUS

Ne i/ KPAEBETYECKHWH MY3EA UM. H.I'. EIbMEHAHOBA"
(B 6a1aX)
11225 HNudopmarus o MaTepruaibHO-TEXHHYIECKOM 00eCTICUeHUH )
T | mpenocTaBiIeHMS YCIIYT OpraHu3aluei KyJabTyphbl
Wudopmanus o MaTepuaibHO-TEXHIYECKOM 00eCTieYeHn!
1.1.2.26. | PeAOCTaBICHHS yCyT OpraHu3anueil KyIbTyphl, )

MPUCIIOCOOJIEHHBIMHY AJIS1 UCIIOIb30BAaHMUS HHBAIUAAMH U JINLIAMH C
OrpaHNYEHHBIMH BO3MOXKHOCTSIMH 3JJOPOBbS

Konun nunensuil Ha ocyIiecTBIeHUE ASATEIbHOCTH, OIexKaIen
1.1.2.27. | muueH3upOBaHUIO B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM -
Poccuiickoii @enepanuu

1.1.2.28. | Uudopmanus o rocyAapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN -

Ortuer 0 pe3ynbTaTax AesTENbHOCTH YUpPEeKACHUS (MHPOPMALHS O

1.1.2.29. -
BBITIOJIHEHUN TOCYIaPCTBEHHOTO (MYHUIIMITAILHOTO) 3aJaHMs)
11230 WNudopmaiius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX U UX Pe3ylibTaTax 3a
T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 HNudopmarus o pe3ynbratax AITeIbHOCTH U 00 UCTIONB30BaAHUT
T | mmymecTBa
11232 HNudopmarius o miaHupyeMbIX MEPOTIPUSATHIX (aHOHCHI, aduIIy, +

aKIIMH ), HOBOCTH, COOBITHS

1.1.2.33. | IlpaBuna mocemieHus OpraHu3auu -

PesynbpraThl He3aBUCUMOM OLIEHKH KayecTBa OKa3aHUsl yCIyT
1.1.2.34. | opranu3anusMu KyJIbTYpPbI, & TAKXKe MMPEUIOKEHHS 00 YITydIeHUH +
KauecTBa UX JIEATEIIbHOCTH

1.1.2.35. | IInan o yny4meHUIO KayecTBa padoThl OpraHU3alun -

Hudopmarus, pazMerienre 1 ony0IMKOBaHNE KOTOPOH SBIISFOTCS
1.1.2.36. | 00s13aTENBLHBIMA B COOTBETCTBHU C 3aKOHOIATEILCTBOM Poccuiickoit -
®denepanuu - nHbOpMAaIUs B chepe MPOTUBOACUCTBUS KOPPYIIIIUI
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHHUIHUITAJIBHOE BIOJUKETHOE YYPEXKJIEHUE "BEJIOTI OPCKHI
KPAEBEJYECKUU MY3EHU UM. H.I'. EJIBYUEHUHOBA"

Ilo3unus oeHNBaAHUS

A (B 6a1aX)

Hudopmarus, pa3MenieHre 1 ony0IMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s13aTeIbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
®enepannu — nHbOpMAIUs B cpepe oXpaHbl Tpyaa

Nudopmarus, pazMenienre u omyO0IHnKOBaHHE KOTOPOU SBISIOTCS
11238 00s13aTeIHbHBIMU B COOTBETCTBUY C 3aKOHOIATEIILCTBOM Poccuiickoi
T | depeparu — nH(GOpPMAITUS O peau3alii TPEOOBaHUN K 3alUTe
MIEPCOHATBHBIX TaHHBIX

Wndopmarnus, pa3merienue u ony0InKOBaHUE KOTOPOH SBIISIIOTCS
1.1.2.39. | 00s13aTeNbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPUIMY

WNudopmarnus, pa3melieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00513aTeIbHBIMU B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit
T | depepanim — nH(MBOpMAITHS 00 YCIOBUSAX JOCTYITHOCTH OpTaHHU3aIHH

IJIL UTHBAJIMAOB U JIUI C OTPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBLA

B GaL1ax 50,00

Onenka unaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHINKATOPOB 3HaveHHne
i HanMeHoBaHMe OpraHu3anumu (B 6a1ax) R G T
111 11.2 (B 6a/11aX)

MVYHULHATTAJIBHOE BIOJDKETHOE YUYPEXIEHUE
1. | "BEJIOI'OPCKMU KPAEBEJYECKMM MVY3EU M. 100,00 50,00 75,00
H.I'. EJIbYEHMHOBA"

IMoka3zatreny 1.2 «Hannmume ©Ha odummansHOM caifTe  OpraHuU3ayu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICHCTBHSI C TONYUYaTeISIMH YCIYT M UX (YHKIIMOHHPOBAHHE» MPEICTaBJICH
OJTHMM HHIMKATOPOM:

Mupukarop 1.2.1 «Hanumume H©Ha oduIUaTIbHOM CcaTe OpraHu3aIuu
(yupexxaenus) uHGOpMalMK O JAUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSA3M U

BSaHMOHeﬁCTBHH C MoJIiydaTrcisiMu YCIYI' 1 UX (1)}’HKHHOHHpOB3HHG)) npcacTaBJICH

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

mecTbi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iluuer) OnpesiensieTcss B COOTBETCTBUM ¢ EuHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvrom cavime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0Opamuou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uumn HHAUKATOpA
1.2.1 3Hauenune
Ne
o/ HaunmeHnoBaHnue w nmokasareJisi
OpraHu3anuu — o~ ™ < To) © s 1.2
" < < < < o < = (B 6as1aX)
(V] (V] (V] (9] (V] (V] (]
—i —i — — —i — ©
~
MYHUIUITAJIBHOE
BIOJIPKETHOE
VUPEXJIEHUE .
1. "BEJIOT'OPCKIUA . + + - - - + 90,00 90,00
KPAEI%E)I‘IECKI/II/I
MVY3EU UM. H.T.
EJIBUEHMHOBA"

Moka3arenr 1.3 «J/loms mnomydareneit  yciayr,  yJOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM M JOCTYIHOCTHIO HMH(POpPMALUA O JICSITEIBHOCTU
OpraHu3alliy, pa3MeleHHON Ha MH()OPMAIIMOHHBIX CTEHAAX, HA CAaliTe» MPEACTABICH
ABYMS HHAUKATOPAMH:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMONHOTOW U
JNOCTYITHOCTBI0O HMHGOpMAIMK O JAESATENbHOCTH OpraHu3allid, pa3MEIIeHHOMW Ha
WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHWH OPTaHHW3alliW» TMPEACTABICH O/HOIM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrapiena B Tadnuie 2.5a

Nupukatop 1.3.2 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U

AOCTYITHOCTBIO I/IHCI)OpMaHI/II/I O JCATCIbHOCTH OpraHu3alvu, paSMeIHeHHOﬁ Ha
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

ounmMansHOM caiiTe opraHu3anuu B ceTu «VIHTepHET»» NpeacTaBiIeH OJHOI

no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonywameneu ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

(pe3yibmamuol pecnOHOEeHMOB)

oessmelbHOCmU opzcaHusayuu, pa3meu4€HH0L7 Ha MH(ﬁOpMaLﬂ/lOHHblx CMeHoaxy

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIIOHIEHTOB
(B 6as1aX)
MVYHUIUITAJIBHOE EIOI[)KETIjOE
VUPEXJIEHUE "BEJIOI' OPCKHNI
L KPAEBE/JJUECKMII MY3E M. H.T. 605 605 100,00
EJIBHUEHMHOBA"

Tabauya 2.56 Oyenka unouxkamopa 1.3.2 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o

oesmenbHocmu opecarusayuu, pCZS’MeI/L{eHHOIZ Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)

KPAEBEJIYECKHWI MVY3EIl M. H.T.
EJJbUEHUHOBA"

Ounenka
KosumyectBo
Ne KosmuecTBo HHANKATOpa
HanveHoBaHue oprann3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 1.3.2
PECIOH/IEHTOB
(B 0as1aX)
MYHUIIUITIAJIBHOE EIOI[)KETI;IOE

1 YUYPEXJIEHUE "BEJIOI'OPCKUU 605 605 100,00

3naucHue IMoka3areas 1.3 (I1°™Py,) onpexaensercs B cOOTBeTCTBUU ¢ EquHBIM

nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pPE3YIbTATEC IMPOBCACHHOIO aHAIM3a IIO0JYUYCHBI CICAYIOMME 3HAUCHUSA

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCBIO, NOJTHOMOU U 00CMYNHOCMbIO UHGOpMayuu o
0esIMeNbHOCIU OP2AHUZAYUU, PA3ZMEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne OueHka MHANKATOPOB (B 6aju1ax) 3HaueHue
. /;1 HaumeHoBaHHe OpraHu3anuu nokasareJs 1.3
131 1.3.2 (B Day1ax)

MYHULMIIAJILHOE BIOIXKETHOE
VUYPEXJIEHUE "BEJIOTOPCKUI
KPAEBEJIYECKHI MVY3EI M. H.T.
EJIbYEHMHOBA"

100,00 100,00 100,00
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH H AOCTYNIHOCTH HH(pOopManMu 00 OpraHu3anum KyJbTypbD)

s MYHUUWUNANBHOE BIOIKETHOE YYPERAEHMUE "BENOTOPCKWW KPAEBEOAYECKMAWN
MY3EW UM. H.T. ETbNEHWUHOBA'

Pucynok 1 — UHTErpanpHbIil OKa3aTesb M0 KpUTepuro «OTKPBITOCTh U JOCTYITHOCTh

uH(popmanuu 00 OpraHu3alKH KYJIbTYypPbD»

[To mepBomy kputepuio «OTKpPBITOCTh M JOCTYNHOCTh HH(pOpMALHUH 00
opranuzauuu KyiaeType» MYHULIMITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE
"BEJIOTOPCKUI1 KPAEBEJJUECKHII MVY3EM WM. HI. EJbYEHHMHOBA"
Haopao 89,50 6amna (Puc.1).

2.1.2. BbIBOJAbI 1 PeKOMEHAIUU 1O OlleHKe OTKPBLITOCTH M JOCTYIHOCTH
nHpopManuu 00 OPraHu3annu KyJbTypbl

1. IlpuBecT B COOTBETCTBHE HHPOPMALUIO O JAEIATEIBHOCTU OpraHU3aLUH
HNOPSAAKY pa3MelnieHuss nHpopManuu Ha O(pUIIMATBFHOM CalTe MOCTABIIMKA YCIYT B
chepe xkyapTypsl B cetn «MHTepHeT», cornmacHo ctathe 36.2 3akoHa Poccuiickoit
®enepatn ot 9 okTaOpa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUH TpeOOBaHUN K COJAEpXKAHHIO U (QopMme

npcaoCTaBJICHUA I/IH(I)OpMaI_II/II/I 0 ACATCIIBHOCTHU OpFaHHBaI_[I/Iﬁ KYJIbTYPBI,
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

pa3MenieHHoN Ha o(UIMaIbHBIX CaliTax YIMOJIHOMOYEHHOro (perepasbHOro OpraHa
HCIIOJTHUTEILHON BJIACTH, OPTaHOB rOCYAapCTBEHHOMN BJIACTH CyOBEKTOB Poccuiickoii
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUSI U OPTaHU3aLMN KyJbTYypbl B CETH
«HTEepHET”.

2. ®opMUpOBaTh y MOdyyaTese yciayr NoTpeOHOCTh B UCIOJIb30BAHUM CalTa
OpraHM3alMi Kak TMOJHOLEHHOTO HCTOYHHMKA WHpOpMaluu 00 ee JesTeNbHOCTH,
nyTeM pa3MelIeHUs aKTyallbHOW HH(OpMalMM O MPOBOJUMBIX KOHKYpCax,
MEpONPUATHSX, U T.II.

3.  OcymecTBisiTh C  ONPEACNECHHOW MEePUOJUYHOCTHI0O  MOHHUTOPHHT
YIOBJIETBOPEHHOCTU  MOTpeOUTENEed  Ka4ecTBOM  JAESTENBbHOCTH  OpraHU3aluu
KYJIBTYDBI.

4. JIns obecrieyeHust HaIM4Ks Ha O(OULIUATIEHOM CalTe JOCTOBEPHOM, IOJIHON U
aKTyaJlbHOM HMH(OpPMAIMKM OIpPENeIUTh MEPUOJUYHOCT, OOHOBJIEHHUS M TIpauK
IIPEACTABIICHUS JAHHBIX HA CAUT OpraHu3aluu KyJbTYpPBI.

5. Obecnieunth Ha OQUIMAIBHOM caiiTe OpraHU3aluu KYJbTYpbl IOJHYIO

I/IH(bOpMaI_[HIO O JIMCTAaHIITMOHHBIX croco0ax B3aI/IMOI[€I‘/IICTBI/I5[ C IIOJIy4aTCIIsIMHU YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPeI0CTABJIEHUS YCIYI»

Kpurepnii 2 onenku xauectBa «KomdopTHocTh yciaoBuii npegocTaBiieHust
YCJIyI» MPEJCTaBJICH ABYMS NMOKA3ATEeSIMHU.

Ioka3zarear 2.1 «ObOecnieyeHue B opraHu3anuu KOM(MOPTHBIX YCJI0BHIi
JJIS1 IPEOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM HHAHUKATOPOM

Nupukatop 2.1.1 «Haauumne B opraHu3anuu KOM(OPTHLIX YCJIOBUM 115l
NpeIO0CTABJIEHHUS YCJAYr» TPEICTABICH WMIECThI0 MO3MUMAMM OLCHUBAHUS
(ITpunoxxenwne XK). Onenka naaukatopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnenseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IToka3zatensn 2.1, npeacTaBiacHHbIC B Ta0HIIE 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08Ull 07151 NPeOOCMAasieHus YCayy (pe3yaibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHka nMo3umun HHIHKATOPA
2.1.1
3HaueHmne
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPraHU3ANNHA 4 ~ - < o © o 21
—i — —i — — — =
- — - - - - § (B 6asunax)
o o~ ol o~ o~ o~ ©
@
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
1. | "BEJIOTOPCKUU _ 5 + + | + + + + | 100 100
KPAEBEJUECKIM MY3EU M.
H.I'. EJIbBYEHUHOBA"

Moxa3zareny 2.2 «/lons  momydarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHIUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3uauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPEOOCMABIEHUS Y CILY2»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCTIONNCHTOR 2.2.1 2.2
P e (B 0a11aX) (B 0a1aX)
MYHUIUITAJIBHOE
BIO’KETHOE YHPE)KI[EHI/IE
1. "BEJIOT'OPCKHUA . . 605 601 99,34 99,34
KPAEBEJJUECKHWU MY3EU
M. H.I'. EJIbMEHMUHOBA"
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.2.1. UnTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKM KadyecTBa

«Kom@opTHOCTH yCI0BHI NPEAOCTABJEHUS YCIYI»

u MYHUUUNANBHCE BIOJUKETHOE YYPEARAEHUE "BENOTOPCKMM KPAEBEAYECKMW
MY3EWM UM. H.T. ETbNEHWHOBA'

Pucynox 2 — HTerpanbHblil mokasaresns o kputeputo « KompoptHoCcTh yenoBuit

MPEIOCTABIICHUS YCIIyT»

[To Bropomy kputepuro «KoMpopTHOCTH yCOBUN NpeNOCTaBICHUS YCIyI»
MVYHUIIUIIAJIBHOE ~ BIO/DKETHOE  YUPEXJIEHUE  "BEJIOTOPCKUU
KPAEBEJUECKWI MY3EN UM. H.I'. EJIbUEHUHOBA" na6pano 99,67 6amia
(Puc.2).

2.2.2. BbiBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH
NpeI0CTABJICHUSA YCJIYT

Coszgatre ycioBust jisi yBenmnueHus 10 100% poim mostywartenen yclyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHUS YCIAYyr B OpraHU3aluy,
OCYILIECTBIISIONIEH IeATENbHOCTh B C(hepe KYJIbTYPHI.

PasmecTurn UH(pOpPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCJIYTH/AOCTYNIHOCTh 3allMCHM  HAa TMoJydeHHe Yycayru (mo TenedoHy, C
ucrosib3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CcalTe OpraHu3aluH, MpU

JIUYHOM MOCEIIEHUH U TIP.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.Pe3yabTaThl pacyeToB Moka3arteieil mo kpurepuio «/ocTymHoCTb yeayr
1Sl THBAJIM/I0B

Kpurepuii 3 ouenku kadectBa «JlOCTYMHOCTH YCJIYr [Jisi MHBAJHI0BY
IPEJICTaBJICH TPeMsl MOKA3ATeJIAMH.

IMoka3zarens 3.1 OOopynoBaHME TEpPPUTOPUH, MPUIIETAIOUIEN K 3JaHUAM
OpraHu3aliy, U MOMEIEHUN C YYETOM AOCTYIHOCTH JIsl MHBAJIHUJIOB IMPEACTABICH
OJHMM HHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpPUIIETAIONMIEH K
3JaHUSIM OpraHu3alyy, W IMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH MJI HWHBAJIHMIOB
OpeJCTaBlICH MNATbI mno3uuusavMu oueHuBanusa (IIpunoxenne 3). Ouenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenuie Ilokazatenss 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ybmamul opeanuzayuu-onepamopa)

Onenka
OneHKa no3uIun HHIHKATOPA
3.1.1 3HaueHne
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPTaHH3AINHI = ~ o < o o 31
— — — — — 5
_F il il il il = (B 6an1ax)
fa?) (37) (7] (7] (7] ©
@
MYHUIUITAJIBHOE
BIOIPKETHOE S\’HPE)KI[EHHE
1. "BEJIOI'OPCKHNU . . + - + - - 40,00 40
KPAEBEJUECKWM MY3EU M.
H.I'. EJIbBYEHUHOBA"

Hoka3zareapr 3.2 OOGecneyeHWe B OpraHu3alMid YyCIOBUW JOCTYIHOCTH,
MO3BOJIAIOIIMX HMHBAJIWIAM TOJydYaTh YCIYTM HapaBHE C JPYTUMH MpEJCTaBJICH

O/THUM UHIAMKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuauxarop 3.2.1 Hanuuue B oOpraHu3anuu  YCJIOBUH  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
mectbio no3unusivu ouenuBanus (IIpunoxenne M). Ouenka muamkaropa 3.2.1
npeacTaBiieHa B Taduie 2.9

3nauyenne Ilokasarens 3.2 (IIY*“yer) oOIpenmensieTCss B COOTBETCTBUH C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arens 3.2, npencraBicHHbIe B Ta0buIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIuu HHIHKATOPA
3.2.1 3HaueHHne
Ne H N noKa3areJss
w/n anMeHOBaHHE OPraHU3aANA 1« o < o © x 32
<4 d < < < o = (B 6as1aX)
(V] (V] (V] (V] (V] (V] (]
™ (32} (32} (32} ™ ™ ©
@
MYHUIUITAJIBHOE
BIO’KETHOE Y,IIPE}KI[EHI/IE
1. "BEJIOI"'OPCKM1UA - - - + - + | 40,00 40
KPAEBE/JUECKHI MY3EM
M. H.I'. EJIBMEHUHOBA"

IMoxa3zateny 3.3 «/lonms  momywarenedl  yciayr, YIOBJIETBOPEHHBIX
JOCTYIMHOCTBIO YCIYT JIJIl UTHBAJIUIOBY MPEJICTABICH OJJTHUM MHAUKATOPOM:

Nupukatop 3.3.1 «VYI0OBIETBOPEHHOCTh JOCTYITHOCTBIO — yCIyT IS
VMHBAJIMJIOB» TMPEJCTABICH OAHOM mo3unueil oueHuBaHusi. OIEHKAa WHAMKATOpA
3.3.1 npencrasieHa B Tabmune 2.10

3naucHue IMokazarens 3.3 (IT"°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM
nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arens 3.3, npeacraieHHbIe B Tabauie 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHMOB)

Ounenka 3HaveHue
KoanuectBo
Ne KosmyectBo HHIMKATOpa | MOKa3aTes
HanmenoBanmne oprann3anumn YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 3.3.1 3.3
P o (B 6as1aX) (B 0aJ1ax)
MYHULUITIAJIBHOE
BIO/PKETHOE S\”‘-IPE}K)Z[EHI/IE
1. | "BEJIOTOPCKUIl § 605 603 99,67 99,67
KPAEBE/JHECKMIM MY3EU
WM. H.I'. EJIbMEHHOBA"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTynmHOCTD YCJIYT 11l HHBAJTHI0B

= MYHULUNANBHOE BIOUKETHOE YYPEX AEHME "BENOTOPCKNN KPAEBEAYECKMI
VY3ER UM. H.T. ENTBNEHMHOBA"

Pucynok 3 — HTerpanpHbIi TOKAa3aTeNb [0 KPUTEPHUIO «JJOCTyITHOCTD yCIyT JUIst

WHBAIIUIOBY

I[Io Tperbemy Kkputeputo «JlOCTYMHOCTH  yCIyr Uil  WHBAJIHUIIOBY»
MYHULIUITIAJIBHOE  BIOJDKETHOE  YUYPEXJEHHWE "BEJIOTOPCKUI
KPAEBEJITUECKUN MVY3EU UM. H.T. EJJbUEHMHOBA" na6pano 57,90 6ana
(Puc.3).

2.3.2. BbIBOAbI M PEKOMEHJALMHU IO OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAaJINI10B

Cozpmarp ycnoBusg mina ysenwueHuss 1o 100% pgomm mosmydarenedl ycoyr,

YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT JIJIsl UHBAJUAOB B OPraHU3alUU KYJIbTYPHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu mno KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMI)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTD, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMN» IIPEICTABIICH TPeMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons  mnosmywarenel  yciayr,  YJOBJIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX
HNEPBUYHBI ~ KOHTAaKT M  MHQOPMHUPOBAHUE  NOJydyaTesls  YCIyrd  IpH
HEIMOCPEJICTBEHHOM  OOpallleHMd B  OpraHu3aluio»  MPEACTaBICH  OAHUM
UHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alllK, 00ECIEYNBAIOIINX TEPBUYHBIN KOHTAKT U
UHPOPMHUPOBAHUEM TMOJIy4aTelss YCIYTH IpH HENOCPEACTBEHHOM OOpalleHUHd B
OpTaHM3alMIO» MPEJICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIAMKATOPA
4.1.1 npencrasieHa B Tabmuie 2.11

3nauecnue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOIO aHaiau3a IOJIYYEHbI CICAYIOUIUME 3HAYECHUS

IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO081eMBOPEHHBIX 000POAHCENAMENILHOCIBIO, BEHCIUBOCIBIO PADOMHUKOS
opeaHuzayuu, 00ecneyu8arowux nepeudHbIll KOHMaxkm u uHgopmuposarue
noJyuames yciyeu npu HenocpeoCmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo »

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoJmuecTBo HHANKATOpPa | MOKAa3aTeJis
HauMmeHOBaHUE OpraHU3aNHM YIOBJIETBOPEHHBIX
n/n PEeCIOHAEHTOB HOHICHTOB 41.1 4.1
pecroni (B 0aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
1. | "BEJIOTOPCKHI _ } 605 605 100,00 100,00
KPAEBEJUECKNU MY3EU
M. H.I'. EJIBMEHUHOBA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoxa3zareny 4.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
J0OpOXKETATETLHOCTBIO, BEKIMBOCThIO PAOOTHUKOB OpPraHU3allK, 00SCIICUNBAIOIINX
HETOCPECTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUU B OPraHU3AIMIO» MPEICTaBICH
O/THUM UHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIiy, OOCCICUYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHWe yCIYTd MpU 0OpallleHUH B OpraHU3aIMI0» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsmie 2.12

3naucHue Iloka3zatens 4.2 (II°**YYW'y,) ompemensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12

Tabnuya 2.12 3navenue nokazamens 4.2 «/{ons nonyuameneii ycuye,
V0081emB8OPEHHBIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCHBIO PADOMHUKOS
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanuzayuioy (pe3yibmamsl pechoHOeHmos)

Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOPA nokasareJisi
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOB 421 4.2
P 5 (B 0aJ1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOIKETHOE Y’IIPE)KI[EHI/IE
1. | "BEJIOTOPCKMU . 605 605 100,00 100,00
KPAEBEJUHECKHWU MY3EU
M. H.I'. EJIbBMEHMUHOBA"

Ioxka3zateny 4.3 «/lons  momywarenel  yciayr, YJIOBJIETBOPEHHBIX
TOOPOXKENaTeIbHOCTRIO,  BEXKIWBOCTHIO  pAa0OTHUKOB  OpraHUM3alMd  TIpU
UCIOJIb30BaHUU JMCTAHLIMOHHBIX (OPM B3aUMOACHCTBUS» TPEACTABICH OJHUM
UHIHKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh T00pOKENTaTENHHOCTHIO,

BCKJIINBOCTBIO pa6OTHI/II(OB opranu3an IIpyu HMCIIOJIb30BAHHMH AUCTAHIHMOHHBIX
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dbopM B3aMMOJIEHUCTBUS» TPEIACTABICH OMAHOW mno3unmeil oumeHuBaHusi. OreHKa
uHaukaTopa 4.2.1 npeacrasieHa B Tabiuie 2.13

3navycnue Iloka3zarenss 4.3 (ITP“*"™y,) ompenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBLI CICAYIOINUC 3HAYCHHUA

Ioxa3arens 4.3, npencraBieHHble B Taduie 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/lons nonyuameneul yciuye,

YO081eMBOPEHHBIX 000POAHCENAMENILHOCNBIO, BEAHCTUBOCBIO PAOOMHUKOS

opecarusayuu npu ucCnoab3oeanuu 0ucmaHL;u0HHb1x qupM 63aUMOO0eUCMBUSY

(pe3yibmamuol pecnOHOEeHMOB)
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Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo MHAUKATOpA noKa3arejs
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOR 43.1 4.3
peciona (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
1. | "BEJIOI'OPCKHHU _ 5 605 605 100,00 100,00
KPAEBEJUECKWHU MY3EU
M. H.I'. EJIbBMEHMUHOBA"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«/100poxkenaTeIbHOCTh, BEKJINBOCTh PA0OTHHKOB OPraHU3aALMID)

= MYHULIMMNABHOE BHOKETHOE YYPEHIEHWE "BENIOTOPCKMIA KPAEBEAYECKMN
MY3EA UM. H.T. E/IbYEHUHOBA'

Pucynok 4 — HTerpanbHblil moka3zareab N0 KpuTeputo «Jlo0pokenaTenbHOCTb,

BCKJIINBOCTD pa6OTHHKOB OpraHu3anunumn»

[To werBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3aIAN MYHUILIUITAJIBHOE BIOJIDKETHOE YUPEXJIEHWE
"BEJIOTOPCKHNI1 KPAEBEJUECKMII MV3EU WM. HI. EJIBMEHMHOBA"
Haopaso 100,00 6amna (Puc. 4).

2.4.2. BbIBoAbI M PpPeKOMEHJIANUM M0 OlleHKe J00po:KeIaTeJbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Cozpnate ycnoBust ans  coxpaHenuss 100% gonm  momywaTened  ycuiyr,

YAOBJIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIuH

chepbl KyJIbTYPHI.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
YCJIyI» MPEACTABJICH TPeMsl MOKAa3aTeJIsSIMH.

Ioka3zaTtean 5.1 «Jlonst momydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oToBHOCTH ToONIy4aTelied YCIYyr pPEKOMEHI0BaTh
OpraHu3allil0 POJCTBEHHHKAM W 3HAKOMBIM» NPEJICTABICH OJHOW MO3MLMel
onennBanms. Orienka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (Ilpexom) ONpenesieTCS B COOTBETCTBUU ¢ EMUMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IHoka3arens 5.1, npencraBneHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue noxkazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MO8bl PEKOMEHO08AMb OPCAHU3AYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKOMeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHHe
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | NMOKa3aTeJs
HauMeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB P — 5.1.1 5.1
P (B 0as1aX) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIOI’KETHOE S\’HPE)KI[EHI/IE
1. | "BEJIOTOPCKUI ] 605 604 99,83 99,83
KPAEBEJUECKHMU MY3EU
M. H.I'. EJIBMEHMUHOBA"

Ioka3zareanb 5.2 «Jlons mosyyarenei yciayr, yAOBIETBOPEHHBIX yA00CTBOM
rpaduka paboThl OpraHU3aUI MPEICTABICH OAHUM UHIMKATOPOM:

Nupukarop 5.2.1 «YI0OBIETBOPEHHOCTh YAOOCTBOM rpaduka padOThI
OpraHW3alyW» MPEACTABICH OJHOW mo3uuMed oueHuBaHusa. OLEHKa HHAMKATOpa

5.2.1 npencrasieHa B Tabmume 2.15
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3naucHue Ilokazarteass 5.2 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHH C

EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBI CICAYIOIINUC 3HAYCHHUA

IMoka3arens 5.2, npeacraBieHHble B Tabmuie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,

Y0081emMBOPEHHbIX YO0OCMBOM epaghura pabomul opeaHu3AyUU»

(pe3yibmamuol pecnOHOEeHMOB)

KPAEBE/JJUECKHI MY3EM M.
H.I. EJIbMEHUHOBA"

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 5.2.1 5.2
P ! (B 6annax) (B 0as1ax)

MYHUIUITAJIBHOE

BIOKETHOE YHPE}KI[EHI/IE
1. "BEJIOT'OPCKHMUA 605 604 99,83 99,83

Ioka3ateab 5.3 «Jlons mosydarened yciyr, yIOBICTBOPEHHBIX B IIEJIOM

YCIIOBUSIMHA OKa3aHU YCIYI B OpraHu3alun» NpeaACTaBJICH OAHUM HHANKATOPOM.

Nupukarop 5.3.1 «Y10BAETBOPEHHOCTH B 1I€JIOM YCJIOBUSAMH OKa3aHUS YCIyT

B OpraHnu3anumn» IPCACTaBJICH OHOM MO3ULHEH OLleHUBAHUS. OHGHK& HHAUKATOpa

5.3.1 nmpencrasnena B Tabmure 2.16.

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pE3YJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zarensn 5.3, npeacraBieHHbie B Tabnuie 2.16.

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocms 8 yeiom ycio8usimu

OKA3AHUS YCIY2 8 OP2aHUu3ayuuy (pe3yibmamsl pecnoHOeHmos)
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Ounenka 3HaveHue
KoanuecrBo
Ne KosmuectBo HHIMKATOpPa | MOKa3aTess
HaumeHoBaHME OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PeCIOHICHTOB 53.1 5.3
pecronenTon (B 0as1aX) (B 0aJ1ax)
MYHUIIUITIAJIBHOE
BIOXKETHOE S\’}IPE)KI[EHI/IE
1. "BEJIOT'OPCKUU . . 605 603 99,67 99,67
KPAEBEJJUECKNU MY3EU M.
H.I'. EJIbYMEHMHOBA"
41




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UaTerpajbHblii moka3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«YIIOBJICTBOIJEHHOCTL YC/I10BUSAMH OKa3aHUudA yCJIyr»

u MYHULUUNANBHOE BIOKETHOE YYPEREHUE "BENOTOPCKW KPAEBEAYECKMWN

MY3EW UM. H.T. ETbBNEHWMHOBA"

Pucynok 5 — UHTerpanbHbIi OKa3aTelb M0 KPUTEPUIO « Y TOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

[Io maTomy kputepuro «YIOBIETBOPEHHOCTh YCIOBUAMH OKA3aHUS YCIYT»
MVYHUIIUTIAJIBHOE ~ BIOJDKETHOE  YUYPEXJIEHUE "BEJIOTOPCKUI
KPAEBEJJUECKU MVY3EM UM. HI. EJIBMEHUHOBA" na6pano 99,75 Gaiia
(Puc.5).

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YC/I0BUAMH OKa3aHUiA yCIyr

Co3pate ycnoBus mna yBenudeHus 10 100% 1onu yAOBIETBOPEHHOCTH

YCIOBUSAMM OKazaHUA YCIYI B OpraHu3allvu, OCYH.[CCTBJI?[IOH.[C?I JACATCIBHOCTE B

chepe KyJIbTYypHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHUMOM OLeHKHU
KA4ecTBa YCJOBMH OKa3aHUSl YCJYI OPraHu3alusiMHM, OCYLIeCTBJISIIOIUMU
ycayru B chepe KyJbTYpPbl, PAaCHOJ0KEHHbIMM HAa TEPPUTOPHH TOpPOAA

Benoropck Amypckoii ods1acTu

Bo ncnonaenue ykazannit Munucrepctsa KyiabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHBbIE, COOpaHHbIE B XOJIE OINpPOCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGMOpPMAIIMM O JACSATENbHOCTA OpraHu3allud, pa3MElmEHHON Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3aIlH, €€ COACPIKAHUIO U TIOPSIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU AaKTaMH W U3YUYEHUS
MaTepUaJioB CAUTOB OpraHU3alUil, OCYIECTBISIIOIINUX AEATEIbHOCTh HA TEPPUTOPHUU
ropoaa besoropck AMypckoi 00J1aCTH, ITyTEM arperupoOBaHusl CBEICHBI B €UHOE
nenoe. PaccumTaHO 3HAYEHHWE UWTOTOBOTO IOKA3aTeNs, PEKOMEHJIOBAHHOTO IS
HE3aBUCUMOM OLICHKU Ka4eCTBA YCIYT.

MYHUIIUIIAJIBHOE BIOJKETHOE YUYPEXJEHUE "BEJIOI OPCKUU
KPAEBEJIMECKMI MVY3EH WM. HI. EJIbUEHUHOBA" wna6pano 89,36

HHTCTPAJIBHOTO I10KAa3aTCJIA HE3aBUCUMOM OLICHKM Ka4€CTBa YCJIOBI/Iﬁ OKa3aHud

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUA  yCJayr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
PacmosI0KeHHBIMH HAa TeppuTopun ropoaa besoropck Amypckoii od1acTu

IIpoBeneHHas He3aBHCHMash OLICGHKAa KadeCcTBA YCIOBUW OKa3aHWUS yCIyT
OpraHu3alren, OCYECTBIIONIEH IEITENbHOCTh Ha TEppUTOpUM ropoaa benoropex
AMYpCKO# 00J1aCTH, TIOKa3aJia, 9TO CPEIU OCHOBHBIX MPOOJIEM CIEAYyeT OTMETHTH
CIEAYIOIIHE:

1. He B mnosHOoM oO0beme mnpejacTaBieHa HHPOpMALUS O JEATEIbHOCTH
OpraHu3alyu KyJbTypbl B ceTu «VMHTEpHET», B COOTBETCTBUH C TMOPSAIKOM
pasmenieHuss UHGOpMAIMK Ha OQUIIMAIBHOM CalTe€ IMOCTaBIIMKA YCIYyT B CETH
«nTepuer», cornacHo cratbe 36.2 3akoHa Poccuiickoit Denepanuu ot 9 OKTIOps
1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJICHUH TPEOOBaHUH K COJIEp>KaHUI0 U (hopMe MpeoCcTaBIeHUs HH(OPMAITUHU O
NEeATEIbHOCTH OPraHu3alui KyJbTYpbl, Pa3MEIICHHOM Ha O(QUIMaNbHBIX CalTax
YIOJHOMOYEHHOTO  (peJIepalibHOTO OpraHa HWCIOJHUTENBLHOM BIIACTH, OPTraHOB
rocyJapcTBeHHoON BiacTu cyOobekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYIIPABJIEHUS M OpTaHU3alMi KyJIbTYpbl B ceTU «THTEpHETY.

2. HemoctaTouHOCTh yCHOBHM i TipeaocTaBienus ycnyr aist aui ¢ OB3 u
WHBAJIMJIOB.

3. HecBoeBpemeHHoe OOHOBJIEHHE MHGMOPMAIMU O ACATEIBHOCTH M YCIyTax
YUPEKICHHUSI, pAa3MELICHHON HA CaliTe OpraHU3aLUU.

4, OrcyTtcTBHE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIYTH/AOCTYITHOCTh ~ 3allUCM  HA  ToilydeHue ycnyru (mo  tenedony, ¢
ucrnosb3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CalTe OpraHu3alMH, MpU

JUYHOM TIOCEIICHUU U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OPraHu3aldsiMH, OCYLIECTBJSIOIIMMH [esiTeIbHOCTh B cdepe
KYJbTYpPbI

- TpOoaHAIM3UPOBATh TMOKA3aTEIH, XapaKTEPU3YIOIINE KPUTEPHUH OLICHKH
KauyecTBa OKa3aHWUs YCIYr OpraHu3alMed KyJlbTypbl, U BbIpabOTaThb MEpHI MO HX
MOBBILICHUIO;

- TOBBIIATh KOM(OPTHOCTH  YCIOBUN, B KOTOPBIX OCYIIECTBISETCS
JESTEIbHOCTh OPraHU3aluu KyJIbTYphI,

- TOBBINATh KOM(OPTHOCTH YCIOBHM TMOJy4YEHHs] YCIYT B OpraHU3aIUsIX
KyJabTypbl ntamu ¢ OB3 u nnBanunamu;

- OCYHIECTBIIATH C  ONPEICICHHOM  MEePHOJUYHOCTHIO  MOHUTOPHUHT
yAOBJICTBOPEHHOCTH  TMOTpEeOUTENEe KadecTBOM  JACSTENbHOCTH  OpTaHHU3alliH
KYJbTYpBI;

- o0ecneunTh Hanu4Me HAa O(DHUIMATBFHOM CailiTe OpPraHU3alMH KYJIbTYpHI
aKTyaJIbHOTO TIaKeTa HOPMAaTHUBHBIX JOKYMEHTOB 0€3 HEOO0XOAMMOCTH Iepexoja
[10JIb30BaTEsl HA CTOPOHHUE CANThI AJI UX IPOCMOTPA;

- oOecrieunTh Ha OQUUUAIBLHOM CalTe€ OpraHu3aluyd KyJbTypbhl paldoTy
AIIEKTPOHHBIX CEPBHCOB TUISt (IR AJIEKTPOHHOT'O
oOpalieHus/Kano0obl/ PeI0KEHHUs, a TAKKE DJIEKTPOHHBIX CEPBUCOB JJIs MOTYYEHUS
KOHCYJIbTAIIN 110 OKa3bIBAEMbIM YCIIyTaMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluidl KyJbTYphl, OIpPEIEIHB
NEPUOANYHOCTh OOHOBIICHUS W TpaHK MPenCTaBICHHUS JTOCTOBEPHOW, MOTHON U
aKTyaJlbHOM MH(OPMAaLIUU O JESTEIIbHOCTH U yCIIyrax;

- AaKTUBHU3MPOBATh B3aUMOJICHCTBUE C TOMyUYaTEIAMH yCIyT B (HOPMHUPOBAHHE Y
notpeburtenel MPUBBIYKA TONydYeHUs HWHPOpPMAIMM Ha caiTe W CTeHJax
OpraHu3aliy, CO3/1aBasi MOJIOKHUTEIbHBIM UMUK OPraHUu3aluu CPEepbl KyJIbTYpHbI.

Opranmzanuun B cdepe KyJIbTypbl CJleAyeT BeCTH LEJICHANPABICHHYIO U

CUCTEMHYIO0 pPabOTy MO MPHUBJICYCHHUIO AKTHBHBIX IOJIb30BATENCH O(HUIIMATBHOTO
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caiiTa, CroOCOOCTBOBAaTh BOCIHUTAHUIO HH(POPMAIMOHHOM KYyJIbTYpbl MOJIydaTenen

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUSA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMSA YCJYI OPraHM3alusiMH, OCYHIECTBJISIOIIMMH JIeATeJbHOCTh B cdepe

KyJbTYPbl, PAcloJ0KeHHBIMH Ha TeppuTopuu ropoaa besoropck Amypckoi

o0J1acTH
Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst
1 MYHUIUIIAJIBHOE Hosoe 3manne
BIOJUKETHOE YUPEXXJEHUE Pacuupenue BHICTABOK
"BEJIOI'OPCKHNU

MWUHKYJIBTYPBI BBIICISTH O0JbIe (PMHAHCUPOBAHUS
JUUIs1 IPOBEJICHUSI MEPONTPUATHI

Mepornpustusi IpoOBOASTCS UHTEPECHBIE, HO
IMOMEIIECHHE MaJeHBKOE.

IToGompiie moMeneHui. Y Bac BCE 3aMeUaTelIbHO.
Mecta Mano.

[lepeesn B HOBOE 31aHKE pacIUPUI ObI TUIOMIAIb
My3esl, MOSBUIIOCH ObI OOJIbIIIE BOZMOKHOCTEH /17151
IIPUBJIEYEHUS OOJIBILIErO KOJIMYECTBA JIFOJeH Ha
MEPOTIPUATHS, MAaCTEP KJIACChI M JIJIs1 KOM(OPTHOTO
pa3MeIIeHUs M XpaHEHUsI My3eHHBIX (DOHJIOB.
ITeHcroHepam OecIIaTHO OCEIIATh My3eH
Pacmupenue miomaan, OOHOBICHUS YKCITO3HUIIHA.

KPAEBE/JJUECKHI MY3EM M.
H.I'. EJIbYEHWHOBA"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJOBHUI okazanus ycayr B 2023 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHH AZpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOIUTESA OpraHu3anuu i Tenedon MOYTHI
1. | MYHULIMIIAJILHOE CadoHos 676805, Amypckast 061, | (8-41641)- | belmuzey@yandex.ru http://muzey-belogorsk.ru/
BIOJDKETHOE YYPEXIIEHUE Bukrop r Benoropck, yn 2-19-22
'BEJIOTOPCKHN . AnekcanapoBuy Kwupona, 1 117/1
KPAEBE/JMECKUU MY3EN
WM. H.T'. EJIbMEHMHOBA"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIIONIUMU AeATEJILHOCTh B cepe KyJbTYpPbl

3HayeHune MaxkcumajibHoe
Ne 4 3HaYnMOCTH
e IToka3aTenu e ——— IIapameTpsl, MoAJIeKALHE OLIEHKE HNHankaTopbl NapaMeTpoB OLEHKH napaMeTpoB 3HAa4YeHHE B MeToa OlleHKH
B DaJu1ax Daax
1. Kpurepuii «<OTKpPBITOCTH M JOCTYNHOCTh HHGOPMALNHNH 00 OPraHU3AIMH KYJIbTYPbD»
- oTcyrcTByeT HMHpOpMAaumus o 0 Gawtos
JIeSITeNIbHOCTH OpraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHU3aIuy, Ppa3MELIEHHOM Ha JESITENBHOCTH opraHmsaums, | undopmanus COOTBCTCTBYCT
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMelieHHoM Ha  MH(OPMAIMOHHBIX TpeGoBaHmAM K Hen (nons
HepeyHIo MHPOpMAalUK U TPeOOBaHHAM K HEH, CTCHIAX B [OMELICHMH OpraHu3alun, ee | FOMICCTEA o PasMCILCHHbIX Hab6uronenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MAaTepuanoB B % OT KOIMIeCTEa 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3menieHus, ycraHoB/eHHEM | MATCPUAINIOB,  pasMCLICHHC KOTOPHIX 6aioB
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH ABJIACTCA H606XORHMHM B
1992 1. No 3612'1, HpHKa3 MI/IHKyJ'ILTprI COOTBCTCTBMM C YCTAaHOBJICHHBIMH
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH TPeGOBAHMAMH,  EPEBE/ICHHBIX B
TpeOOBaHMH K  coAepkaHMIO U (opme 0asus)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - orcyrctByer wuH(popmanus 0 0 6amion 100 6amoB
opUIMANBHEIX  CalTaXx  YHOJHOMOYEHHOIO JIeSITeNbHOCTH OpraHu3aluu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy, R b
CaMOYIIPaBJICHWs M OpPTraHW3ali KyJIbTYpHl B pa3MeleHHoi Ha o(QHIUaIEHOM caiite 6I/IH opManus COOTBETCTBYET
cetn "Unrepret”): OpraHu3auu B IjH(bOpMaI_[I/IOHHO- il:)iu?{lzi}rl::M K P:ZI:E egl:ii Ananms
- Ha MHOOPMALMOHHBIX CTEHIAX B IOMELICHHU Ie”eKOMMYFHKaHHOHHOH _ cemn Matepranos B % Tp " Hqu B caiita
OpraHM3aLHI; Wnrteprer (mamee - caiT), ee arepualo o O OJIN4ICCTBA 1-100
- Ha OQHIMATLHOM CaiiTe OpraHMu3alud B cofepanuio M mopaaky  (popme) | MATCpHAIOB, pa3MgmeHHe KOTOPBIX GajutoB
MH(OPMAIMOHHO-TeIEKOMMY HUKALHOHHOH ceTH pa3MelieHus, yCTaHOBJIEHHBIM | ABIACTCA HEOOXOIUMBIM B
"Urreprer” (nanee - caiir) HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH COOTBETCTBUH C YyCTaHOBJICHHBIMH
TpeOOBaHMSAMH, IIEPEBEICHHBIX B
Oasusr)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
9
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
- OTCYTCTBYIOT  JMCTAQHLIMOHHbIC
1.2.1 OGecneuenne Ha OQUIHMAILHOM | CrOCOOBI  OOpaTHOM  CBA3M | 0 Gamios
caiiTe ~ opraHusanuu  (YYpEeXKICHUS) | B3aUMOJCHCTBHS C MOJNYYaTeISIMU
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - OOMH JUCTAHLMOHHBIH CIIOCOG
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 bannos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJICKTPOHHBIX CEPBHCOB Ui MOJAYM | - jpa  JUCTAHIHOHHBIX  CIOCO6A
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3ANMOJIEHCTBIS 40 Gannos 100 Ganmos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasplBaeMplM | - TPH JMCTAHIMOHHEIX  Crocoba 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUA | _ yerpme SHCTAHIMOHHBIX CMIOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSMHI YCITYT MHCHHS O Ka9€CTBE | ponynio neiicTais 80 Ganno
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- maThb M Oonee JMCTaHIMOHHBIX
Hee) . 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJIst ToJyJatesei yeuyr,
YI0BJIETBOPEHHBIX KauyecTBOM,
MIOJTHOTOM u JIOCTYIHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHpopMaMH O  JEATEIHbHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHM3aly, pa3MEIICHHOW  Ha 0-100
o JeATEeITLHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHgax B 0aioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. noMelleHny opranusauuu (B8 % ot
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OTIPOLICHHBIX Omutaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH HoJTyyarenei yciyr, NepeBeIeHHbIX B aHKEeTHPOBaHHE
13 P . P ’ 40% Oabl) 100 Gamos nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ Tusnit
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist NoJTy4aTeJICh yeayr, yemy
Honyqa'renef/'[ yc_]'[yr*) YAOBJICTBOPEHHBIX Ka4yCCTBOM, onpoc
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTON u JIOCTYTTHOCTBIO
MOJHOTOH M JOCTYHNHOCTBIO MHGOpMAaLUK | uHPOpMALMM O  JEATEIbHOCTH 0-100
o JeATETLHOCTH OpraHu3allfy, | OpraHu3aldK, Ha  O(UIKHATBHOM 6amIon
pa3MelIeHHONH Ha oduIManbHOM caiite | caiiTte OpraHu3alnuu B CEeTH
opranu3anuu B cetd «VHTEpHET) «utepuer» (B % oT o0uiero 4mcia
OINPOLICHHBIX IIOJydYaTeNied yCiyr,
MIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6aas10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
2. Kpurepuii «<KoM(OPTHOCTE yCJA0BHI NPEIOCTABIEHHAS YTy D>
- OTCYTCTBYIOT KOM(pOpTHBIE
2.1.1 Hannune B OpraHu3aIlul Y Y op
. YCIIOBHS1, B KOTOPBIX OCYIIECTBIISETCS 0 6amnoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYLIECTBIISICTCS ACATEIBHOCTD: 2
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJIM4ME 30HBI OTABIXA (OXKUAAHHU); - HaJM4YMEe ¥ TOHATHOCTb HABHIAIIMU
- HaJMYUe M MOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3aluy; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHu3alyH; - HaJM4YMe U JIOCTYIHOCTb HHTHEBOM
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; BOJIbI;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 Ty N P 50% Ty . P yXy 100 6amnoB Ha6nronenue
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHUTapHOE  COCTOSIHHUE  IOMEIICHHUI - CaHUTApHOE COCTOSHHE IOMELIeHHH
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6aoB
- BO3MOHOCTh OpOHHpPOBaHHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIyTH/IOCTYIIHOCTh  3allACH  Ha  IIOJIy4eHHUE YCITyTH/ JOCTYHOCTD 3aIHCH Ha
yciyru (o TeiedoHy, ¢ MCIONB30BaHUEM CETH nonydyende ycuyrd (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUH 80 Ganos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amtoB
oISt MoJTyJaTenen CIIyT. .
. 2.3.1 Y 10BNIETBOPEHHOCTH a y yemr, Oumnnaitn
Jlons mosrydaTeneil yciyr, YAOBIETBOPEHHBIX L Y/IOBJIETBOPEHHBIX KOM(OPTHOCTHIO
. KOM(OPTHOCTBIO YCIIOBUH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o npefoctaBieHus ycayr (B % or 0-100 .
2.3 o 50% OCYILECTBIISICTCS JIESITENILHOCTE (B % OT 100 6ayutoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero 001ero Ypcia OTIPOIICHHBIX OaIoB .
. o01ero qucia OTIPOLICHHBIX . yeayr/JInanbiit
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) . MoJTy4yatesnei yciyr, NepeBe/ICHHbIX B
MOJIyYaTeNiel yCIIyT) ormpoc
OaJB)
HUTOI'O IO KPUTEPUIO 2 100% 100 6as1;10B

5

JaHHbIil KpuTepuii HE NPUMEHMM K TeaTpaJbHO-3PENUIIHBIM M KOHLEPTHBIM OpraHM3alMsM B COOTBETCTBMM cO crartbeil 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
3. Kpurepuii «[0CTyNHOCTD yCIYT AJIsI HHBAJIHIOB
3.1.1 Hanuune obopynosanus | - OTCYTCTBYyeT  00opynoBaHUE
. TEPPUTOPUY, MpUIICTAlOUICH K 3MaHUsIM | TCPPUTOPUH, NPUIIETAIONIEH K
OO00pyIOBaHHE TEPPUTOPUM, NpUIIEraolmeil K .
3ZlaHrI)/I};IﬂM 0] raﬂmapﬁn upno;/le pe}mﬁ c H;IIETOM OPTaMSaliH, M TOMEICHUH ¢ ydeToM | SAGHIIM OPFaTHati, . 0 Gaos
p Hun, m y JOCTYIIHOCTHM JIJIs1 MHBAJIM/10B: HOMeH_IeHI/Iﬁ C Y4€TOM AOCTYIIHOCTH
JIOCTYTTHOCTH J1JIsl HHBAJIMOB:
- obopynoBaHHe  BXOAHBIX  Ipynm | /Ul MHBAIW/IOB
- o0opynoBaHHE BXOIHBIX TIPYyNH MaHIycaMu
MaHgycaMu (o AbeMHBIMU
(moxpeMHbIMHE TUIATHOPMAMH); - HaJIM4Me OJTHOTO YCIIOBHUS 20 damioB
miatGopMamu);
- HQJM4YMe  BBIJCJICHHBIX  CTOSHOK  JUIS
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUISt N
3.1 aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
N aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYME aJIalITUPOBAHHBIX JIU(TOB, MOPYUHEH,
ACHIMCHHbIX JBEPHBIX POCMOB; - HaJM4ue aJanTHPOBAHHBIX JHU(TOB, N 606
p P ’ MOpydYHeH,  pACIIMPEHHBIX  ABEpHBIX | ~ NATHINE TPEX yCIOBHH AJLIOB
- HAUIMYUE CMEHHBIX KPECEI-KOJICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalibHO  00OpYZOBaHHBIX i .
h PyaoBa - HaJIM4Ue CMEHHBIX KPECEI-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBUH 80 GamtoB
CaHUTAPHO-TMTMEHUYECKUX  [OMELICHUH B
- HaJMYUE CIICIHAIBEHO 000pYIOBaHHBIX
Opranusatn CaHUTAPHO-TMTHEHUYECKUX [TOMEIICHHUIT B
P m - HaJIMYKE IISITH yCIIOBUH 100 6amnoB
OpraHu3aluu
ObecnieyeHne B~ OpraHU3allUM  YCIJIOBHUIt 3.2.1 Hannune B opraHm3anuy yCIOBHH | - OTCYTCTBYIOT YCTIOBHS
JIOCTYITHOCTH,  TO3BOJSAIOIIMX  MHBAJIHIAM AOCTYNHOCTH, TO3BOJISIIOIIMX MHBAIMAAM | [0CTYIHOCTH, HO3BOJIAIONIIE
TOJIy4aTh yCJIIYT'd HApaBHE C APYTUMMU: TI0JIy4aTh yCJIYTU HApaBHE C APYTUMMU: HHBaJIHIaM [0JIy4aTh yCIyru 0 baos
- nyGnmpoBaHuWe Ui MHBAIWAOB 10 CIyXy H - AyOmmpoBaHWe [isi MHBAIMLOB 10 | HapaBHE C APYTHMH
3PCHHUIO 3BYKOBOH U 3pUTEIBHON HH(POPMAIIH; CIIyXy M 3pEHHIO 3BYKOBOI M 3pHUTEIBHOM
- nyOmupoBaHHME HAINKCEH, 3HAKOB W HWHOM uHpOpMAIINH;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM WHOH  TEKCTOBOM ®M  rpaduyecKoi Hab6monenue/
3.2 urpudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6amoB Amnanus
- BO3MOXHOCTb NPEOOCTAaBJICHUA WHBaJIUIaM IO penbed)Ho-ToqequM HIpI/I(bTOM Bpaﬁnﬂ; - HaJIM4ue ABYyX yCHOBHﬁ 40 0ayIoB caiita
CITyXy (cmyxy " 3pPEHUIO0) yciyr - BO3MOHOCTh MIPEIOCTaBICHHS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HauW4yhe anbTepHATUBHOM BEpPCHU caiiTa cayr CYpJIOTIEpEBOAYNKA .
P p yery YPAIOTIEPEEOA - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMomb,  OKa3blBaeMass  paOOTHHKAMH - aIPTEPHATHMBHOW  BEpCHUHM  caiiTa
OpraHM3aliK, TPOIICANINMH  HeoOXoanmoe OpraHM3aLMH JUIs MHBAHIIOB 110 3DEHUIO; | _ yamyupe weTBIpeX YCIOBHi 80 6amIoB
o00yueHue (MHCTPYKTHUPOBaHHE), o - TIOMOIIlb, OKa3blBacMasi PabOTHUKAMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.

52




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne HAUAMOCTE 3Hayenue MaxkcumajbHoe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B GaLNAX Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 6awioB
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosyvaresneit yCIyT, Omaiis
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX Y/IOBJIETBOPEHHBIX  JIOCTYNHOCTBIO aHKETHPOBAHHE
OCTYIHOCTBIO YCJIyTr Uil MHBaIUIOB (B % OT 3.3.1 Y10B1€TBOPEHHOCTH AOCTYITHOCTHIO ciyr s uHBanuaoB (B % oOT 0-100 N
3.3 Aoety yemr A 108 ( . 30% . P oety yery . ( 100 6amoB [oJIyJyaTenei
o0IIero 4uciia  ONPOMICHHBIX  IOJyYaTeNei YCIIYT ISl HHBAJTUJIOB o61ero qucia OIPOLICHHBIX 6asioB v/ Tusnit
YCIIYT - HHBAJIMJOB) roJryyaTesel yciayr — HHBaJIMJIOB, y yon oc
[epeBeICHHBIX B 0aJLIbI) P
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;10B
4. Kputepuii «/100poxesiaTeIbHOCT, BEXKJIUBOCTH PA0OTHUKOB OPraHU3ALUI
o JI0JIA MoJTyJaTenen YCIyT,
Jons mosrydaTeneil yciyr, YAOBIECTBOPEHHBIX
411 Y/I0BJIETBOPEHHBIX
J100pO’KENaTeNbHOCTHIO, BEXKJIMBOCTHIO 1. VY 10BI€TBOPEHHOCTH HOGPOKETATEHOCTEIO
pabOTHHKOB OpraHU3aluK, OO0ECIeYHBAOIINX JOOPOXKETATENBHOCTEIO,  BEXKJIUBOCTHIO e )KE)I HBOCTDIO ’ AGOTHIKOB Ounnaitn
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OPFaHMSAUMH, | o0 06ecng — 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNlsl yCIYyIM HpH HENOCPEICTBEHHOM 40% o0ecneyrBaOIInX NEPBUYHBIA KOHTAKT U HE —.— ’ KOHTAKT " GaIoB 100 GamnoB MoJTy9aTelei
oOpalleHi B~ OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyTH I/IH]()iJO MHDOBAHHC S yenyr/JInaubrit
pabOTHHUKK CIPABOYHOM, KacCUphl U Tpodyee) (B MpPU HEMOCPEJCTBCHHOM OOpallCHUH B o l_r; (F; % or 06meroy antoa ormpoc
o 0
% oT 001Iero YuciIa ONPOIICHHBIX IOJIyYaTeNei OpraHU3aIHIo yery N
cayr) OINPOLICHHBIX TIOJydaTeNe ycIiyr,
yemy MIEPEBEICHHBIX B OAJIbI)
OIS nosyyaresneit yCayT,
. Y/IOBJIETBOPESHHBIX
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH o
JI0OpO’KeNaTeIbHOCTBIO, Omutaitn
J100POsKENaTeNbHOCTBIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEIKIHBOCTBIO BeTHBOCTAIO paboTHHKOB AHKETHPOBAHHE
PpabOTHUKOB OpraHU3aluH, O00ECIeUYNBAIOIINX o PpabOTHUKOB OpraHu3alyy, 0-100 .
4.2 40% OpraHHU3aIuH, obecreunBaroIMx 100 6amoB Oy JaTenei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETIOCPENICTBERHOE | o C/ICTBOHHOE OKA3AHME YCIYTH GaoB cnve/ Tusnit
oOpamieHnn B opraHuzanvio (B % oT o0miero OKa3aHWe YCIyTM Tpu OOpalleHuH B (8 % (I:T o6LIero HCA oI om};an-?; . y yon o
o 0
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) OpraHU3aIHIo R — nepeBI; CHIHBIX B P
s
OaJBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH
Ilokazaresu ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B DaJL1ax Daax
Jonst momyuaTeneil ycmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO oI5 nosyyaresneit yCIyr,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU Y/I0BJIETBOPEHHBIX
JUCTAaHIMOHHEIX (opM B3amMmojeiicTBus (IO 43.1 VI0BIETBOPEHHOCTE | JOOPOKENATCIBHOCTEIO, Omnaiin
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KENTATENbHOCTBIO,  BEKIIMBOCTBIO | BEXIUBOCTBIO paboOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IOJAYH ICKTPOHHOTO 20% paboOTHUKOB OpraHu3alyu IOpU | OpraHU3alldd [pPU  HCIIOJIb30BAHUU 6aI0B 100 6amoB nosyyaresnei
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIMOHHBIX (OPM | JMCTaHIMOHHBIX bopm yeayr/JInunbiit
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA B3aumojeictBus (B % oT oOrero orpoc
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot yHuciaa ONPOUIEHHBIX IOJydaTenel
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit YCIIyT, EPEBEICHHBIX B OaJLIBI)
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1;10B
5. Kpurepuii «Y/I0BJIeTBOPEHHOCTH YCIOBUAME OKA3AHUS YCIy»'
JIOJISL TOJTydaTeneil yciyr, KOTOpble
. TOTOBBI PEKOMEHI0BATh
Jonst momiyuarenel ycCiyr, KOTOpbIE T'OTOBBI .
OpraHM3alUI0  POICTBCHHHUKAM | Omnaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM .
5.1.1 ToToBHOCTH moONMyyaTeNe yCayr | 3HAKOMBIM (Mormu OBl ee aHKETUPOBAHHE
U 3HaKOMBIM (MOriM OBl €e PEKOMEHJI0BATb, o 0-100 .
5.1 30% PEKOMEHI0BATh OpraHM3alfi0 | PEKOMEHA0BaTh, eciu Obl  ObLia 100 6amioB [oJIyJaTenei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa 6annoB .
o POJICTBEHHUKAM M 3HAKOMBIM BO3MOKHOCTb BBIOOpa OpTaHM3aIUHN) yeryr/JInaHbIi
opranm3amuu) (B % or oOmero 4ucna o
. (B % oT 00111ero uucia ONpOLIEHHBIX orpoc
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) o
HoJTyyarenei yciyr, NepeBeICHHbIX B
OaJIB)
JIOJISt ToJyJatesei YCIIyT,
. YIIOBJIETBOPEHHBIX Omnaiin
Jlons momydatenei yciyr, yIOBIETBOPEHHBIX
o OpraHU3aLHOHHBIMU YCIOBHSAMHU aHKETHPOBaHHE
ynoOcTBoM rpaduka paboThl opraHuzanuu (B % o 5.2.1 Y/IOBIETBOPEHHOCTh YA0OCTBOM o 0-100 .
5.2 . 20% npenocraBieHuss ycayr (B8 % or 100 6ayutoB oJTy4aTesei
OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboThl OpraHU3aIUH GaoB .
cnyr) oburero qucia OIPOIIEHHBIX yeayr/JInanbIit
yemy HoJTyyarenei yciyr, NepeBeICHHbIX B orpoc
0asubl)
JIOJISt ToJTyJatesei yeuyr, Omaiis
OJI ToJIydateseil yciIyr, yIOBIETBOPCHHBIX B OBJICTBOPEHHBIX B eJIOM
A 4 YOIy, YA P 5.3.1 VYOooBNETBOPEHHOCTP B  LEJIOM ya P u aHKETUPOBAHHE
[EJIOM  YCIOBHSMH  OKa3aHUs  YCIyr B o YCIIOBUSIMH ~ OKa3aHUs  yCIyr B 0-100 .
5.3 o 50% YCIIOBUSIMA OKa3aHus ycuyr B o 100 6ayutoB oJTy4aTesei
opranm3amuu (B % or obmero yucna opranuszauuu (B % OT o0miero yucia GaoB N
. OpraHu3aLuu - yeayr/JInunbiit
OIIPOIIECHHBIX MOJTyJaTeseil yeiyr) OIPOIICHHBIX IOJy4aTeNel YCIyr, onDOC
MIepeBEJICHHBIX B 0AJUIbI) P
HUTOI'O MO KPUTEPUIO 5 100% 100 6am10B
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

n +U_.
H — ( CTCH/J cautr ) X 100

uH
2 X I/IHOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluu;

WNeair - 00BeM wuHPOpManuu, pa3MenieHHOW Ha OQUIIMAIIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH()OPMAIIMOHHBIX  Pecypcax YCTAHOBJEHO 3aKOHOAATENIbHBIMAU W  HMHBIMHU
HOPMaTUBHBIMU NpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaYeHHWEe ToKa3aTeNsl OIICHKU KadecTBa «Hanmuune Ha odumanbHOM caiite
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
OTKp — CTCH] caut
IT o ( > < 1 )XIOO(B.g)
00111
rae
VYerenn - YHCIO TIONyYaTeNed YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW M JOCTYNMHOCTBhIO HH(MOpMalMM, pa3MEIIeHHOWM Ha HHGOPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHU3AIMU COIIUATBHOM Chephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYHNHOCThIO HWHGOpPMAllUM, pa3MElIeHHOM Ha oduIMaibHOM — caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHHME TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
conanbHOi cdepbl KoMpopTHBIX ycnoBuid npemoctaBieHus yerayr»  (gougyen)
onpenenseTcs no popmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rJie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTelas OICHKM KadecTBa «Bpems  oxumaHus
MPEIOCTaBICHUsT YCIyrd (cpeaHee BpeMs OXHUAAHUS M CBOECBPEMEHHOCTH

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B.5)

00111
rae
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«J1ocTyImHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHHE IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHE IOMEIICHUH
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C JOCT (B6)
PI(H
TP \oer - KOJWMYECTBO OauioB 3a oOOEcCHeYeHHE YCIOBUH JOCTYIMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yemyr — yeyr yemyr
H J0CT T J0CT X J0CT (B,7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

o7
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTesid OICHKM KauecTBa «Jlons mosyuaTeneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT B yHepB‘KOHT 1 OO
YA _( q ) % (B9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

dbopmyie:
yOKa3.ycnyr
0Ka3.yCIIyT —
I . (—q ) x 100 (g 10)
o011
rae
yorasyemr = YHUCJIO ToJIy4yarTesen YCIIYT, YJIOBJIETBOPEHHBIX
T00pOXKENATETbHOCTBIO, BEKIMBOCThIO pAOOTHUKOB OpraHU3aliu, 00eCeUrBaIOIIUX
M 5
58
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HEIOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - O0IIIEE UHCIIO OMPOILIEHHBIX MOTYYaTeNe yCyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.[II/ICT
BCXKII.JUCT —
e = (Z—) x 100
0bm (B.11)
rje
yrextaer - YHUCIIO MoJy4aTenen YCIIyT, YAOBJIETBOPEHHBIX
TOOpOXKETATETbHOCTBIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHM3allMd  TpHU

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HaueHWE IOKa3zaTelsl OLEHKU KaudecTBa «Jlonms momywareneidt ycuyr,
KOTOpBIE TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 COLIMAILHON Cepbl POACTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CJIM Obl OblJla BO3MOXKHOCTH BBIOOpA
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
. pexom
= (——) X
percow (q ) x 100 (B.12)
0011
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YAOBIICTBOPEHHBIX  OPTaHW3AIMOHHBIMKM  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT
(II°P™yety ) ompenensiercs o GpopmyJie:

\Y opr.ycia

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYT - gyyeno mosydaTrener yclyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSMU NPENOCTABIICHUSA YCIIYT;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

— yyﬂ
Hy;:( —(q—) X 100

o011

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTeseld yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =) K"./5 (B.15)
Trac.

Sn - ITIOKAa3aTCJIb OLICHKH Ka4CCTBa n-ou OpraHu3alun,

K™, - cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapaKTepU3YIOUINX m-bIid
KpUTEpUI OLIEHKH KauecTBa B N-O OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K, =03 x I, +03 x T, +0.4 x TI™™ ) 314

K2 =(03 x II" 0 o +0,4 x II° +0,3 x ™™ ) 517

K° = (0,3 x TI™  +04 x I 403 x II" ) B.18)

K* =(0,4 x [I™PO 0,4 x TI™O9 40,0 x T4 ) o)
K°, =(0,3 x IT"

JUCT

JIOCT JIOCT

n-opr.yci n
secow T 0,2 x 11 o 05 x 117 ), (B.20)

Mg ... ", - mokazaTenn OLEHKM KauyecTBa, XapaKTepu3ylollue oOIue
KPUTEpUU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUYUTaHHbIE MO (opMyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HH(GOpPMAUMU O AeATEJbHOCTH OPraHM3alMU, pa3sMelleHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CoorBercTBHE/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3a K OpraHu3aliy KyJIbTYPHI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KonnyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHpb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
DaJj1ax CoorBercTBUHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.27. A yHpen + - 25 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

64
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl TOIA4H JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | OOWH IUCTAHIIMOHHBIN CITOCO0 B3aNMOIEHCTBUSI 20 baimtoB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GamioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpraHu3anuv KOMQopTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHMPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUi 40 GayutoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOIo
71
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
72
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
73
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee 0UIIHATLHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHETY?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aIiy (HaInYue OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

0 He ynoierBopeH(a)

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(mpemoaaBareny, TpEHEPbl, HHCTPYKTOPHI,
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
[YCIIOBHSIMU TIPEIOCTABICHUS YCIyT (TpadukomM paboThl
OpraHu3alliy, HaBUTAIel BHYTPU OpraHu3aluu
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y 1oBI€TBOpEHHI Ji BBI B 11€710M yCIIOBUSAMH OKa3aHUS
yYCIyT B OpraHU3aIuu?

O YaosneTBopeH(a)

o He ynosnerBopen(a)

11

Baiy npeuiokeHus 1o yiIy4llIeHNIO YCIOBUN
O0Ka3aHUs yCIyT B JAHHOM OpraHu3aluu:

12

Coobmute, moXkalryicTa, HSKOTOpPbIE CBEICHHS O cele:
Bar mon

0 XKenckuit

0 Myxckoin

13

Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusIMu cepbl KyJIbTypbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

Y noBneTBOpeHb! i1 Bl OTKPBITOCTHIO, NOJHOTOU U
1 [(ROCTYNHOCTBbIO UHGOPMAITUHU O NeATCILHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX
CTEHJ]aX B IIOMEIIEHNUN OpTraHu3aIiuu?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
TOCTYITHOCTBIO HH(OPMAIIUH O JACSTEILHOCTH D Y nosrersopen(a)
2 |opraHuzalyu, pa3MeIIeHHoi Ha ee opHUIIMaTEHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/IBIXA (OKHIAHNA); HATHYNE U |5 Y joBneTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IIOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
MMOMEILEHUHU OpPTaHN3alluY; HaJTu4ue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B

3 [OPTaHHM3AIMK; YIOBIETBOPUTENLHOE CAHUTAPHOE
COCTOSTHUE MIOMELICHUH OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHu3aIiy (HaInYue OO0IIECTBEHHOTO
TpaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3aIIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranu3zalnuu, nocpeactsom Enqunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIIYT, IpU
[THYHOM MOCEIIEHUH WJIH Y CTIeMaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

4 |YnoBneTBOpEHBI U BBl JOCTYMHOCTHIO O YaosneTBopeH(a)
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MPCAOCTABJICHUA YCIYT AJId UHBAJIUIOB B
opranuzamuu’?

Y noBieTBopeHsb! Jin Bl 100OposkenaTeIbHOCTIO U O YV nosieTBopen(a)
BEITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu,

5 [|oOecrnieunBarONUX MEPBUYHBIA KOHTAKT C
MOCETUTESIMA U HHPOPMUPOBaHUE 00 ycayrax npu
HEIOCPEICTBEHHOM OOpAaIlleHUH B OPTaHHU3AIHI0?

Y noBierBopeHsb! in Bl 100OposkenaTeIbHOCThIO U
BEHITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu, O YoBneTBopeH(a)
00eCIIeunBarOIUX HEMOCPEACTBEHHOE OKa3aHHE
YCIIyTH TIPH OOpaICHUH B OPTraHU3aIUI0
(mperogaBaTe, TPEHEPhI, HHCTPYKTOPHI, 0 He ynoierBopeH(a)
OuOIMoTeKapy, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

0 He ynosierBopeH(a)

o0 He ynosnerBopen(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEKITMBOCTBIO PAOOTHUKOB OPraHU3alMH, ¢ KOTOPBIMH| V0BAeTROpEH(a)
B3aMMOJICHCTBOBAIIN B IUCTAHITMOHHOU (opme (110
TenedoHy, 1Mo IEKTPOHHOM 1MoYTe, C ITOMOIIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH DIIEKTPOHHOTO
oOpartteHus (3kajJ00bl, TPEITOKEHHS ), TOTyUEHUs
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyram) U B
[POYUX JUCTAHIIMOHHBIX (popmax)?

['0TOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJCTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH ObI Brl ee
[PEKOMEH/I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTH BBIOOPA
opraHuzarum)?

'Y noBneTBOpeHbI 11 Bl opraHn3ainoHHBIMU
YCIOBHAMH NPENOCTABIEHHS YCIYyT (rpadukom O YaoBieTBopeH(a)
paboThl OpraHu3aliy, HaBUTAIEeH BHYTPU
OpraHu3any (Ham4Ire NHPOPMAITMOHHBIX Ta0INYEK,
yKa3aTesiei, CUTHaIbLHBIX Ta0j10, UHOOMATOB U 0 He ynosnersopen(a)
npoyre)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

'V 10BIETBOpEHSI U BhI B 11€710M yeioBusiMu oKa3anusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3amnuu’? o He ynoBnerBopeH(a)

10

Bamm npeuioxkeHus 1Mo yay4dleHUuo YCI0BUI

11 .
OKa3aHHd yCIYTI' B JAHHOU OpraHU3aluu:

Coo0muTe, moxanyincra, HEKOTOPhIE CBEACHUS O o JKeHckuii
cebe: Bam mon 0 My>cKoil

12

CooOruTe, moxanyicra, HEKOTOpbIE CBEIEHUS O
13 [cebe: Bamr Bo3pact (ykakute CKOJIbKO Bam MmOTHBIX
eT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3quK: MYHUIUITAJIBHOE BIOJDKETHOE YUPEXJIEHUE "BEJIOTOPCKUIH KPAEBEJUECKWH MY3EHN
M. H.I'. EJIbBUEHHHOBA"
Anpec: 676805, Amypckas 061, r benoropcek, yin Kuposa, 1 117/1

Peectp ccbltok oHmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=7b5b76dc-5a2f-40c7-8122-bddecc80a7d9

Cchuika Ha pe3yJsbTaThl aHKeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=7b5b76dc-5a2f-40c7-8122-bddecc80a7d9

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumeHnoBaHue OpraHusanvu url ankers!
n/n 1o aHKeTe
MYHUIUITAJTIBHOE BIO/DKETHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
1. | "BEJIOI'OPCKHUM KPAEBEJYECKHMHN MY3EN VM. H.T'. online.ru/Form.aspx?Guid=9a0293f6- Org.aspx?Guid=9a0293f6-c437-4a2f-
EJIb9EHMHOBA" c437-4a2f-8334-6149hc50e652 8334-6149bc50e652
78
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYpbI ropoaa beinoropck AmMypckoii o61actu (MaccuB)
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A Oo0BbeM O0Bem
= =Y
n 2| 3uauenme ‘E 3HayuMocTh | 3HavYeHHe S | 3maummocts unpopmauun | HHPopMALIH 3Ha4yeHue
Ne | HammeHoBaHMe Opranm3anuu rorosoe 2 | xpurepus S | noxasareas | mokasarens z mapaMeTpa (e, (e, HHIAKATOPA
p = pHTCepH, s > p p YHCJI0 YAOBJIL. L) (3 (1) & pa,
uatenne 2 0aI = % 0aI g % . 0asn
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

1 | MYHULIUITAJIBHOE 89,36 1 89,50 1.1 30 75,00 11.1 50 16 16 100,00
BIO/UKETHOE 1.1.2 50 20 40 50,00
YUPEKIIEHUE | 1.2 30 90,00 [1.21] 100 3 6 90,00

bEJIOTOPCKITH " 13| 40 10000 |131| 50 605 605 100,00
KPAEBEJUECKHWU MY3EU 130 50 605 605 100.00
M. H.I'. EJIbBMEHUHOBA" = :

2 99,67 2.1 50 100 211 100 6 6 100
2.2 50 99,34 2.2.1 100 601 605 99,34

3 57,90 3.1 30 40 3.11 100 2 5 40,00
3.2 40 40 3.2.1 100 2 6 40,00
3.3 30 99,67 3.3.1 100 603 605 99,67

4 100,00 |41 40 100,00 [4.11 100 605 605 100,00
4.2 40 100,00 [4.21 100 605 605 100,00
4.3 20 100,00 43.1 100 605 605 100,00

5 99,75 5.1 30 99,83 511 100 604 605 99,83
5.2 20 99,83 5.2.1 100 604 605 99,83
5.3 50 99,67 531 100 603 605 99,67
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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