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ITAMSATKA

KAK HE CTATBH )KEPTBOW MOIIIEHHUYECTBA

Cetb MHTEpHET, ABIAACH KPYITHEHIIUM CPEJCTBOM 0OOMeHa nH(popMaIlei, B
TO JX€ BpeMs IOPOXKIAET CTPEMHUTCIIBHBIA POCT NPECTYIUICHUH, CBS3aHHBIX C
WCIIOJIb30BaHUEM MH(POPMAIIMOHHBIX TEXHOJIOTHIA.

I'paxxnanam ciemyeT ObITh OMUTENBHBIMM M OOpaliaTh BHUMaHUE Ha PsJl
IIPU3HAKOB, KOTOPBIC TIO3BOJISAT HE MOIACTh MO BIUSHUE MOIIICHHUKOB.

IIpu3HaKy MOIIEHHNUYECTBA CO CTOPOHBI «IMOKYNATEJs)» NMPH MPOAANKAX
B UHTepHeTe UM 110 Tesiedony:

- «llokymnarenb» He 0c000 HWHTEpECyeTcs TOBAapOM, HE CIpalluBaeT O
JUTUTEIBHOCTHU TI0JIb30BaHUSI TPAHCTIOPTOM, TapakoM U T.J., a TIPOSIBIISIET UHTEPEC
HE CTOJBKO K TMOKYIKE, CKOJBbKO CHEIIUT COBEPIIUTH MOKYNKY M IEPEXOJUT
HEMOCPEJICTBEHHO K Pa3roBOpy O Croco0e OIuIaThl.

- «[loxynarenpy» MPOCUT Ha3BaTh TMOJHBIE PEKBU3UTHI KAPThI, BKIIOYAs
bammmro-uMs  naTuHuLer, cpok gedctBus u CVC-koxa. Ilpm momommu 3THx
JIAHHBIX OH CaM JIETKO CMOET PACIUIaTUThCS Balleu kapror B UHTEpHETE.

- «ITokymarens)» MPOCUT COOOIIUTH €My Pa3TUYHBIC KOJbI, KOTOPhIE MPUITYT
K BaM Ha MOOWJIBHBIN TenedoH, SKOOBI HEOOXOIUMBIE €My JJisi COBEPIICHUS
rniaTexa.

IIpu3HaK¥ MOLIEHHHUYECTBA CO CTOPOHBI «IPOAABIA) MPHU MOKYNKAaX B
HNuTepHere uiu 1o tesiedony:

- 3avacTyr0 MOTYT OTCYTCTBOBaTh ajpec U TelnedoH, Bce OOIICHUE
npejyiaraeTcsi BECTH 4Yepe3 DJJICKTPOHHYIO TOYTy WM MporpaMMbl OOMEHa
COOOIICHUSIMU.

- OTCyTCTBYET peajbHO€ HMMsI TaK Ha3bIBAEMOIO «IMPOAABIA», KOTOPBIN
MOJIb3YETCSI «<HUKOM.

- «[IpomaBem» 3aperucTpupoBaH Ha CEPBUCE HENABHO, OOBSBICHHE O
MIPOJIaXKe — TUHCTBEHHOE €T0 COOOIICHHE.

- OOBsBIIEHHE O TIPOJAXKE MMYIIIECTBA, clade B apeHay U T.J. MOXET OBITh
OITyOJIMKOBAHO C OIIMOKaMH, COCTAaBIIEHO HEOPEKHO, O0€3 3HAKOB MIPEIUHAHUS.

- [lpu npenoxkeHun O Mpojaake, Kak MPaBHIIO, OTCYTCTBYeT (oTo ToBapa,
100 XK€ MPUIIOKEH CHUMOK u3 MHTepHeTa (3TO MOXKHO OINpPEACNUTh, UCTIOIb3YS
CEPBUCHI TOUCKA TyOIMKATOB KAPTUHOK).

- «[IpomaBen» B 1eNsIX MPUBICUCHUS BHUMAaHUS COOOIIAET O CIUIIKOM
HU3KOM 1IEHE TOBapa B CPABHEHUHM C aHAJIOTAMHU Y JPYTUX MPOJIABIIOB.

- «ITponasen» TpeOyeT MOJHYIO WM YaCTUYHYIO MpEeAoIiaTy (Hampumep, B
KaueCcTBE rapaHTUM, YTO MOKYyINaTeIb MOWAET MOJyyaTh TOBAp Ha MOYTE C OTUIaTOM
HaJIOYKEHHBIM IIJIATEIKOM).



«IIpopaBen» B Ka4eCTBE yCIOBHSI COOOIIAET, YTO MPUHUMAET OIUIATY TOJBKO
HAa aHOHUMHBIE PEKBHU3UTHI: AJIEKTPOHHBIE KOLIEIbKHU, MOMNOJHEHHE MOOUIBLHOTO
TenedoHa WK Ha UM PYroro yeaoBeka (pOJCTBEHHHKA, IPYTa U T. 1.).

Kak He cTaTh KepTBOi - MOLLIEHHUYECTBA Yepe3 UHTepHeT-Mara3uH:

— Crnengyer BHUMATEIIbHO U3YYUTh MH(POPMAIIMIO MHTEPHET-CAlTa, OT3BIBBI,
CpPaBHUTH IICHBI 32 MHTEpeCyoIuii ToBap. OTcyTcTBHEe MH(DOpMAIK, 3amyTaHHAs
CHUCTEMa TIOJTyYCHHSI TOBAapa 3a4acTyIO SBIISIOTCS MPU3HAKAMH MOIIICHHUYCCTBRA,;

— IlomyunTh MakCUMyM CBEICHHH O TpOJAABIC WJIM MarasuHe: ajapeca,
TeneOHbI, UCTOPUIO B COIMUATBHBIX CETAX, HAIWYHE CIYKOBbI IOCTaBKH U T. II.
JleficTBytolIIME JIETalbHO WHTEPHET-Mara3uHbl WJIM PO3HUYHBIE IPOJIABIIBI
pa3MeIaT MOJHYI0 HHPOPMAIMIO U padOTaOT MO MPHUHIMIY «OIulaTa ToBapa
MOCJIC JOCTaBKN»;

— Henw3st coobmarh (mochUIaTh MO AJIEKTPOHHON MOYTE) MHPOPMAIHUIO O
CBOMX IUIACTHUKOBBIX KapTax. [IpecTymHWMKH MOTYT BOCIOJIB30BAaThCI WX
PEKBU3UTAMHU U TTPOU3BECTH, HATIPUMED, PA3TUIHBIC TTOKYTIKH.

Kak He cTarhb skeprBamMu Te1e(hpOHHOr0 MOIIEHHUYECTBA!
MoieHHUKH MOI'YT NPeACTABIATHCH padoTHUKAMH
IPAaBOOXPAHUTEIbHbIX OPraHoOB, COUMAJbHBIX Y4YpE:KICHUH, NpeanpusTHil
KKX, corpyaHMkoB 0aHKOB, HAJOrOBbIX, IEHCHOHHBIX M [JPYrux
o(pMUIHAIBHBIX OPTraHOB, BEIOMCTB.

— B cmnydae TeneoHHOro 3BOHKa OT MMEHHU SKOOBI POACTBEHHUKOB U
COOOILEHUH O TPYJHOM CUTYalHH CIEAYEeT TO3BOHUTHCS JO POJIHBIX U OJIM3KHUX, O
KOTOPBIX MJIET P€Yb, BBISICHUTh NOJAPOOHOCTH CIYUYMBILIErOCs, a HE MEPEBOIUTH U
HE OTJIaBaTh JIEHbI'M HE3HAKOMBIM JIFOJISIM;

— Ilepe3BoHuTH (a Jyuie BCEro MOJIOMTH) B OTAEeHUE OaHKa, OT UMEHHU
KOTOPOTO MPHUIUIO COOOUIEHHE O MpodiieMax OOCIyXUBaHUS MO PACYETHOMY
cueTy/KapTe, U pelnuTh BCE BOSHUKIINE BOIPOCHI.

Heo6xoa1mo mo3BOHUTE CBOUM OJIU3KUM, KOTOPBIE XOPOILO pa30uparoTcs B
COBPEMEHHBIX TEXHOJIOTHSIX, PACCKA3aTh O MOCTYMHUBIIEM COOOIIEHUU U CIIPOCUTH
COBETA.

CrnenyeT 3allOMHUTBH: HU OJUH OaHK He OyJeT MPOCUThH Biajesblia KapTbl
COBEpIIATh KaKUe-InO0 AeHCTBUS 10 TeedOHY WIH COOOIIAaTh PEKBU3UTHI KapThl;

— He coobmate HUKOMY (KaK MpU JUYHOM KOHTAKTe, TaK U MO TeledoHy
WIA WHTEPHET-TIEPEeNNCKe) TaHHble O cebe, CBOMX OJM3KHUX, POACTBEHHHKAX,
OaHKOBCKUX KapTaX, TO €CTh JOOyI0 KOH(DUACHIMAIBbHYIO (JIUYHYIO)
uH(pOpMaIHIO;

— He ocymectBusath mpenormiaty 3a TOBAap WM OOCIIAHHYIO BBIILIATY
(ycmyry), IpOU3BOAUTH OIJIATY TOJBKO MPU UX (PAKTUYECKOM MOTYUYEHUH.

- IlounTepecoBaThCsi HaHHBIMM U HOMEpoM TenedoHa pabOTHUKA
KOHKPETHOTO BEJOMCTBa, a Jydlle MOJOWTH JIMYHO JUIsl pelieHusi Bompoca (o



YTOUHEHUIO  3aJ0JDKEHHOCTH, HaJMYus COLMAJbHBIX, HAJIOTOBBIX  JIBIOT,
MOJIAraroIIUXCsl BBITLIAT U Jp.).

Buabl MOIIIEHHUYECTB B CETAX COTOBOM, MPOBOAHOM CBA3U M B CETH
HNurepHer

1. Cnoco0bl MOIIEHHMYECTBA, COBeplIaeMble € MCIOJb30BAHUEM
MOOM/IbLHOM U IPOBOJAHOM CBSA3MU:

CoToBbIil M IPOBOAHOM TeJIe(POH UCIOJIB3YETCH KaK CPeICTBO Nepeaaun
rosiocoBoii mHdopMamum, MOJBHUJIBI, TUIBI: «Ball ChIH IMONAJ B aBapHIo...»,
«Mama/mana y MeHs MpOoOJIEMBL...», «3TO U3 OAHKA/COI3AILUTHI U TIP...».

CoroBblii  TesiegpoH ucnosbdyerca aas nepexayun CMC ¢ joxkHOM
nHpopManmeii: «Mama, KiHb MHE Ha 3TOT HOMEp JIEHET, IIOTOM BCE OOBICHION,
«Bala KapTa 3a0JIOKHUpPOBaHA MOAPOOHOCTH MO TEN..», «C BAIlEro CYeTa CIHCAHO
5000 py6neit, HoApOOHOCTH MO TEI...».

CotoBpblii TesiedoH u Bame 00bsiBjieHue B ceTu UHTepHeT (caliT Avito)
UCIIOJIB3YETCSl MOUIEHHUKOM IS MOJIyYEHUsI OT Bac JAHHBIX KapThl U MPHUBSI3KU
KapThl K MOOUIIBHOMY TeNle(hOHY MOLIEHHUKA:

-« MO BamieMy OOBSIBIECHHUIO Ha Avito (0 Mpoaaxe, O clade B apeHmay),
cOoOOIIMTE MHE JaHHBbIE C Ballel KapThl M KOJA Ha OOpaTHOW CTOpOHE S Bam
OTIIPABIIIO JIEHBIH...»;

- «1 X04y OTIPABUTh JEHBI'M BaM Ha KapTy 3a TOBap Ha Avito, mpenorary
3a apeHjay, y Bac KapTa NpHBs3aHa K MOOWIBHOMY OaHKy, €CIHM HET, UJIUTE K
O0aHKOMATY S BacC MPOUMHCTPYKTUPYIO KaK MOJKIIOYUTH MOOUITLHBIN OaHK.

[Ipy monmyuyeHuu coOOIIEHUST HE HYXHO IEpE3BaHMBATh HAa YKa3aHHBIC
HOMeEpA.

MolleHHUKN MOTYT NOTpeOOoBaTh MepeAaTh JEHbI'M Kypbhepy, NEPEUUCIUTh
UX Ha KapTy, HOMEp MOOMJIBHOIO Tene(poHa, MOMBITAIOTCS MOJYYHTh OT Bac
cBefeHus o Bamieil GaHKOBCKOW KapTe, MPEAJIOKUTh MPOUTH K OaHKOMAaTy H
COBEPIIUTh Kakue-IuOo omepanuu y OaHKoOMara, MOMPOCAT COOOIIUTH KOJbBI
KOTOpbIE NpUXO0AsT K BaM Ha TenedoH.

B ciyuae mnomyueHus BXOJISAIIErO 3BOHKA HEOOXOAMMO TMPEKPATHUTH
pasroBop, Jaxe eciu coOeceAHHMK BCENSIeT YBEPEHHOCTh B CBOEH NPaBIMBOCTH.
MorieHHUKH 00J1aJal0T IICUXOJIOTHYECKUMHU PUEMaMH BBEJICHUS B 3a01TyKJICHUE,
a1n60 o61agarT HHpOpMaIel 0 IOTEPIICBIIIEM U ero OJIM3KHX.

AHanornyHele ciydad MOIIEHHUYECTBA BCTpEYarOTCs U B cetu MHTepHeT,
HO COOOIIEHHUE O MOMOIIU MEPEeNaeTCs MOCPEICTBOM COOOIIEHUSI B COIMAIBLHON
CETH C JIO’)KHOW CTPAHMIIbI POJICTBEHHHKA.

[Ipy comHEeHMM B MPaBIMBOCTU MOJYYEHHOW HMHGPOPMALIMU CIIETYET
MEePE3BOHUTH OJIM3KUM OT UMEHHU KOTO MPHUIILIO COOOIICHUE, TO3BOHUTH B OaHK MO
yKa3aHHOMY Ha KapTte, JuM00 B JOroBOope TenedoHy, MOCeTUTh OirKaiiiiee
otneneHue 6anka. baHk HUKOTIa HE 3ampalinBaeT Mo TeJIePOHY CBEICHUS O KapTe
KJIMEHTA: ee HoMep, Koj Ha oOpatHoi ctopoHe, ®.MN.O. Braaenbla KapThl U CPOK
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e€ neicTBusd, a TeM Oosee NuH-KoA. Ecinu cobeceTHUK MbITaeTCs MOJTYYUTh OT Bac
Takyro uHdOpMaluo, JU00 MPOCUT COOOIIUTh KOJIbl, KOTOpbIE MpUILIA Ha Bar
tenedoH oT OaHka, MpeKpaTUTE C HUM Pa3roBop.

['paxxnanam, MMEIOIUM MOXHWIBIX POJICTBEHHUKOB, COCElEel, 3HAKOMBIX,
HECOBEPILICHHOJETHUX JeTeld HEOoOXOJMMO pPAa3bsICHUTh UM, KaKHE CIOCOOBI
MOIIICHHHYECTBA CYLIECTBYIOT, KaK BECTH ce€0sl NpH IOJIYyYEHUU 3BOHKOB U
COOOIICHU MOIIEHHUYECKOTO XapakTepa, a HMEHHO HE BECTH JMajJord C
MOIIIEHHUKAMHU, MMPEKPATUTH PA3rOBOP U MO3BOHUTH POJACTBEHHHUKAM.

Ecnn moxuioil yenoBek MNoOJydaeT MEHCHI0 Ha OaHKOBCKYIO KapTy, TO
NPEAJIOKUTE CBOIO IOMOINb B CHATUM C KapThl JIEHEXKHBIX CPEACTB, JHOO
MPEAJIOKUTE POJICTBEHHUKY TepeiaTh KapTy Bawm.

Bo MHOrux cinydasx B x0ji€ OOIIEHHSI C IPECTAPEIBIMU JFOJIbBMU COOOITHUKH
MOIIIEHHHKOB HaXOJSTCS B palOHE MPOKUBAHUS MOXKUIIOTO YEIOBEKa, JIN0O Yy €ro
noMa, mnonawse3ga. llpu moilydeHMH MOIIEHHHYECKOTOo 3BOHKAa HEOO0XOJUMO
HEMEJJICHHO COOOIMUTh O JaHHOM (¢akTe B OnmKaiiee TeppUTOPHUAIIBEHOE
N0/Ipa3/IeJICHUE OPraHOB MOJULUU.

Ecnu npu MOLIEHHUYECTBE, B X0/1€ T€NE()OHHOTO Pa3roBopa MPeCTyIMHUKOM
Obuia monydeHa wuHGopMmanus O OaHKOBCKOM KapTe, TO HE00XOIuMO
HE3aMeIJIUTENbHO MO3BOHUTH MO TeNe(OoHy YKa3aHHOMY Ha KapTe J100 MOJ0UTH B
oTnereHre 0aHka U 0OpaTUTHCS 3a MOMOILBIO B LESIX OJOKUPOBKHU KapThl.

Ecnu dakt cHATHS JeHer B KapThl COBEPILIEH, TO B JIEHb COBEPILCHUS
MOIIICHHHUYECTBA HEOOXOJMMO MHUCHMEHHO OOpaTUThCS B OTHEICHUE OaHK C
3asBJICHUEM O BO3BpaTe JCHEXKHBIX CPEJICTB HAa KapTy, MOCKOJIbKY OaHK 00s3aH
MPUHATH MEPHI K BO3BPATY JCHEKHBIX CPEJCTB, €CJIM Omeparnus Obuia OCIOpeHa
BJIJICIBIIEM KapThI B ICHb OMEPALINH.

JUts mpe1oTBpallleH:s] MOIIEHHUYECTB TaK)KE HE CJIEIyeT pacpOoCTPaHsTh B
cetu MHTEepHET cBeleHUsI 0 MOOWMIIBHBIX HOMEpax C MX MPUBI3KON K aHKETHBIM
naHHeIM. He yka3piBaTh MOOWJIBHBIE HOMEpa Ha COLMAIBbHBIX CTPAaHULAX, B
M0/IaBa€MbIX B CE€TU OOBSABICHUSX HE YyKa3blBaThb PAJIOM C HOMEPOM COTOBOIO
tenepona Umsa u @amuimio, agpec )KUTENIbCTBA U IPYTYIO JTUYHYIO HH(OPMAIHIO.
He ucnonb3oBath B cetu MHTepHET HOMEpa CBOMX MOOWIBHBIX Tele(OHOB, K
KOTOPBIM TPUBSI3aHbl OAaHKOBCKME KapThl U HOMeEpa MOOWJIBHBIX Tele(OHOB,
KOTOPBIE UCTIOJIB3YIOTCS i paboThl B « MOOMIBHOM OaHKe.

[locnennee BpeMs TONYYWIM [IMPOKOE  pacnpocTpaHeHUe  (haKThl
MOIIEHHUYECTBA, COBEPIIECHHBIE B OTHOIICHUHU IOJIb30Baresiei cetu MHTepHeT,
MPOJIAIONIMX TOBAPHI Ha caiiTax OecruiaTHhIX 00bsBieHMM. [IpomaBiy moctymaer
3BOHOK SIKOOBI OT «IOKYHaTENs».

IIpy 3TOM MOILIEHHUK IOJ] BUJOM «IIOKYIATEJs» COOOIIAET, YTO KEIaeT
IpUOOPECTH TOBAap, HO NPOXKMBAET B JAPYIOM TOpPOAE M NpENaraer OIJIaTUTh
TOBAp MyTEM MEPEUHUCIICHUS IEHEKHBIX CPEACTB Ha KapTy npoaasua. s 3Toro on
IPOCHUT MPOJIaBIlla HA3BaTh HOMEP KapThl, BIaJeJblia KapThl, CPOK JE€HCTBUS KapThl,
KOJl Ha 00paTHOM CTOpPOHE, a TaK e COTOBBIA HOMEp, MPUBSI3AHHBIN K KapTe, JIU00
M0 YMOJITYAHUIO UCTIOIB3YET HOMED, YKa3aHHBIN B OObSIBICHUU.



[locne monyyeHus 3TUX CBEACHUN MOIICHHHUK HCIOJb3YET JAHHBIE O KapTe
JUTSl OILJIaThI MTOKYIOK B ceTu MIHTepHeT.

B npyrom ciyuyae Ha TeneoH MpojaaBla MOCTYMAKOT KOJbI OT OaHKa H
MOIIIEHHUK TPOCUT COOOMIaTh MX SKOOBI I TEepeBoja ACHEr, OAHAKO B 3TOT
MOMEHT MOIICHHHUK MOJKIOYaeT K Telae(oHy MNOTEpPHEBLIEro, JUOO K CBOEMY
TenedoHy yciyry «MoOubHBIN 0aHK» U MOXUILAET AEHBIH C KapThl.

Eme ogauM cniocoOom siBisieTcs, KOria MOIIEHHUK, BBICTYMAIOIINI B pPOJIH
«MOKYyTaTeNs» MpeajaraeT MpoJaBlly NPOMTH K OaHKOMAaTy W, SIKOOBbI MPOU3BEMS
HEKOTOpbIE OTlepalliy, MOJIYYUTh ICHbIU.

Bo Bcex pacCMOTPEHHBIX BBIIIE CIIy4YasX MOIIEHHUKH MTOXUIIAIOT ICHEKHbBIC
CpEIICTBAa TpaKJaH, KOTOPHIE OXOTHO BBIMOJHSIOT MPOCHOBI M OCYIIECTBIISIIOT
HEO0OXOIMMBbIE JICHCTBUS.

CotoBblil TeseoH nucnoab3yercsi MoleHHMKaMu 1A nepexaun CMC
coo0meHusi, coo0meHnid 4epe3 meccenaxepbl Viber, WhatsApp c¢
BPeA0HOCHOM HH(pOpMaLUEH.

Tumbr cooOmenHwmii: «3neck Hamm ¢ T000i (oto http:\\...», «Bam akakyHT,
crpannna «BKoHTakTe» B3momanbl, mnpoiiaute peructparuio http:\\...», «BbI
BBIMTPAJI aBTOMOOMIIb, T10/IpoOoHOCTH http:\\...”

HoBpili Tum cooOlieHuit ¢ BPEJOHOCHOM CCBHUIKOW: «s TO BalleMy
OOBSIBJIEHHUIO, COTJIACHBI JIU Bbl HA OOMEH Ha 3TO...».

[Ipu mosnyyeHUM TakuX COOOIIEHUN TpakJaHaMm HE CJleAyeT MPOXOAUTH IO
YKa3aHHOW CCBUIKE M aKTMBUPOBATh MOJYYEHHBIE CCHUIKU, POBEPUTHh HAIUYUS B
cetu HHTEpHET B IMOUCKOBBIX CHCTEMAxX CBEIECHHUM O MJaHHBIX CCBUIKAX U
BO3MOHBIX MoOIIeHHHYecTBaxX. [Ipu oOHapyKeHMHM TaKuX CBEJACHHH COOOIIUTH
MoJIb30BaTeNsIM ceTh MHTEpHET, 4TO JaHHAasl CChUIKAa MOIIEHHUYECKas. Y JaluTh
yKa3aHHOE COOOIIeHNEe, eclTu yOeXKACHbI, UTO OHO HE HAHECIIO BPE]l TEXHUYECKOMY
YCTPOWCTBY.

BpenoHnocHele = mporpamMbl  CO3HAlOTCSI W yCOBEPUIEHCTBYIOTCS
MOILIEHHUKAMHU PETYJIAPHO, U MpHU padoTe C TeIePOHOM MOKHO CTOIKHYTBHCS C
BUJIOM BpEJOHOCHBIX MPOrpaMM, KOTOpble HE TpeOyroT JAelcTBUH U
CaMOCTOATENILHO MOTYT OBITh 3arpy»e€Hbl Ha MOOWJIBHOE YCTPOWMCTBO Ipa’kKIaH
4yepe3 ySA3BUMOCTh ONEPAllMOHHON CUCTEMBI.

B cnydae 3apaxenuss MOOUIIBHOTO YCTPOIMCTBA PEKOMEHIYETCSl OTPEIEIUTh
YIPO3bI U MOCIEACTBUS TOTYUYESHHS TOCTYyTMa Xakepa K MOOMILHOMY yCTPONCTBY.

[IpuzHakamMu  3apakeHHs] MOOWJIBHOTO  yCTPOHCTBA  MOTYT  OBIThH
OJIOKUpOBaHUE OMEPAIMOHHOW CHUCTeMBbI, OnokupoBanue Bxoasmmx CMC
COOOIIEHUM,  OTMpaBKa  MCKYCCTBEHHO  CIME€HEPUPOBAHHBIX  MOOWJIBLHBIM
YCTPOUCTBOM COOOIIECHUM.

3apaxeHHbII MOOUIIBHBIN TENEePOH ClIeyeT HEMEAJIEHHO BBIKIIOUNTh. CUM-
KapTy MNEpPEBBITYCTUTh y OIEpaTopa, a TeIePOH COXPAHUTH JJIs MOCIEAYIOLIEro
U3YYEHUS MOJUIUEHN, ecu ObUIO COBEPUIEHO MOILIEHHUYECTBO, JUOO Nepenarh B
CEpBUCHBIN LIEHTP, €CJIU J€HbI'M MOXUIIEHBI HE OBLIH.

Ecnu x naHHOMYy MOOMJIBHOMY YCTPOMCTBY NpHBsi3aHa OaHKOBCKas KapTa,
OaHKOBCKHE YCIyTH Takue Kak «MoOunbHbIN 0aHK», «OHmaitn banky», «IHTepHeT-



0aHK», TO HEOOXOJMMO CPOYHO CBS3aThCSl C OAHKOM, 3a0JIOKHMPOBAaTh KapTy M
IPUOCTAaHOBUTH 00CIyKMBaHUE MO cyeTaM. Eciiu ¢ momoinpto TenedoHa 3T0 He
yaaeTcs cliefiaTh, TO HEOOXOIUMO OOpaTUThCA B OyrbKaifiiee OTAe/ICHHE OaHKa.
Ecin MOOMIIBHOE YyCTPOWCTBO HCIONB3yeTCs HJs JOCTyla K CTpaHUIlaM B
COLIMAJIBHBIX CETAX, TO HEOOXOJUMO C APYroro yCTpOMCTBa JIMOO KOMIIBIOTEpA
BBINTH B COIIMANIbHYIO CETh U CMEHUTH MPUBS3aHHBIN HOMEp TeledoHa.

3apa)keHHOE MOOWJIBHOE YCTPOMCTBO TakkKe SBISETCS HCTOYHUKOM
pacnpocTpaHeHUs] BPEIOHOCHON WHGOpPMAalMK MO KOHTAKTaM, COACpKAIIUMCS B
tenedone. s mpemoTBpamIeHUST  PACCBUIKM  HEOOXOIMMO  YBEJOMHTH
MaKCHMaJbHOE KOJMYECTBO 3HAKOMBIX O Bameii mpobieme M 0 BO3MOXHO
OpUXOIAUINX OT Baiero uMeHn BpeJOHOCHBIX COOOLIECHUSIX.

B cnyuae ecnu ¢ Bamero tenedona miam OaHKOBCKOM KapThl MOXUTHIIH
JICHE)KHbIE CPEJCTBAa HEOOXOJUMO B JI€Hb COBEPIICHHUS XMILEHUS OOpaTUTHCS B
O0aHK ¢ TpeOOBaHMEM BEpPHYTbH JICHEXKHBbIE CPEICTBa, 3a0JOKHpPOBATh Balll CUET,
3allpeTUTh NEPEBOJ] JCHEXKHBIX CPEACTB C BaIIero cyera Ha Jpyrue cuera,
IPUOCTAHOBUTh OOCTY>KMBAaHHWE CUETOB Ha KOTOpPbIE ObUIM MEPEUYUCIICHBI Ballld
JeHexXHble cpeacTna. [locne momyueHus oTBeTa OT 0aHKa, C BBIMUCKOM MO CUETy
00paTUTHCS B MOJIUITHUIO.

OpHMM U3 pacTpOCTPaHEHHBIX MOOMIBLHBIX MOIICHHUYECTB TaKKE SBIISETCS
UCIOJIb30BaHuE AyOnIMKaTa CUM-KapThl JJIs JOCTyNa K CUCTEMaM JUCTAaHLIMOHHOTO
ynpaBiieHus: 0aHKOBCKUM cdeToM. [Ipu3HakoM ucnosiab3oBaHus nyoOnukara Barmeit
CUM-KapThl SIBISETCS OJIOKHPOBAHME JOCTyNa MOOWIBHOHN cBsA3U. B 3TOM ciyuae
HEOOXOJMMO CPOYHO OOpaTUThCS K MOOWMJIBHOMY OIEpaTopy M HEPEBBITYCTUTH
cuM-kapty. B ciayuae moaTrBepxKAeHHMsT MOOWIBHBIM — ONEpaTtopoM  (¢akra
HECaHKIIMOHUPOBAHHON 3aMEHbI CUM-KapThl HEOOXOJUMO HAMMCATh MPETCH3UIO B
COTOBYIO KOMITAHUIO U OOPATUTHCS B OTACICHUE TOTHUIIHH.

MoxkHO u30eKaThb YYacTH >KePTBbI JAHHBIX MOIIEHHUYECTB, €CJIH
CJIeI0BATH CJEeAYIOIUM PEeKOMEHIAIUSM:

- Jlns paGoThl ¢ OAHKOBCKUMH KapTaMu, cucreMamu «MoOUIbHBIN OaHK,
«baHk-onnaitny, «HTepHET-0aHK» U Jp. UCMOJIB30BaTh OTACIHHOE MOOUIIBHOE
YCTPOMCTBO, HE TMPEIHA3HAYEHHOE JJIsi pPa3rOBOPOB M pA3BICUCHUA B CETH
HNnrepner;

- He yka3piBaTh HOMEpa MOOMIIBHBIX YCTPOMCTB, UCIIOIB3YEMBIX JIs1 PAOOTHI
c 0OaHKOBCKMMH KapTaM{ M JUCTAHIIMOHHOTO YIpaBJeHUS OaHKOBCKHM CYETOM,
KaK KOHTAaKTHBIX B ceTH MHTEepHET, B OOBABICHUSAX U Ha CTPAHUIAX COIMAJIBHBIX
CeTeH;

- IIpuoOpect U yCTaHOBUTH Ha MOOWJIBHOE YCTPOMCTBO JHIICH3MOHHOE
aHTUBUPYCHOE MPOTPaMMHOE o0ecTieueHre U3 O(UITUATBHBIX HICTOUHUKOB;

- Yka3aThb B J0roBope ¢ OaHKOM, JUOO B HMHOM (opMe coriacoBarbh ¢
OaHKOM, 4YTO yIpaBjieHHe OAaHKOBCKMM CUYETOM U MPOBEJCHUE OMNEpaluii 1Mo KapTe
MOKET OCYIIECTBIATHCS TOJIBKO C OJJHOIO MOOMIILHOTO ycTpoiicTBa ¢ ogquum IMEI,
OTPAaHUYUTH KPYT OIEpalui, yCTAaHOBUTh JIUMUT, KOTOPBIM MOXHO MEPEBOJUTH C
MTOMOIIBI0O MOOUJILHOT'O YCTPOMCTBA;



- BaHpeTI/ITB IEPEBO BCCTO o0beMa ACHCKHBIX CPEACTB C KapThl, CUHCTA.

MomeHHu4ecTBa, coBepuiaeMbie B ceTu HTepHeT U ¢ MOMOIIBIO CeTH
HNuTepHert:

MomieHHM4YecTBAa NpUH Mnpoaaxe ToBapoB B cerd MHHTepHer 1o
npenomiate (pacnpocTpaHeHHbIe BuAbL: mpodaxa Iphone, undposoii, ObITOBOMI
TEXHUKH, OJICK]IbI, 00YBH, aBTOMOOMIICH, aBTO3aIT4acTei);

IlonyyeHne oOT WHTEPHET MAarasuHa, MpPoJaBIAa ToBapa, He
COOTBETCTBYIOLIET0 3asiBJICHHOMY.

Pa3BuTHEe NaHHBIX BHUJIOB MOIIEHHUYECTBA OOYCIIOBJICHO YEJIIOBEYECKUMHU
dbakTopamu, TakMMH, KaK OKEJIAHHE COKOHOMHTb, OTCYTCTBHE  OJHU3KO
PAaCIIOJIOKEHHBIX MarasuHoB ¢ TAKUM TOBapOM, IOJHOE OTCYTCTBHE IPENI0KECHHM
Ha pbiHKe. OCHOBHBIMH TPUOOPETAEMBIMU TOBapaMU SBJISIOTCS TPEAMETHI
pockomu: jaoporas mudpoBas TEXHUKA, aBTOMOOWIH, IIyObl, OPEHIOBBIC BEIIIH.
HckmtoueHsl MOTHOCTHIO (DaKThl MPUOOPETEHUSI TOBAPOB MEPBO HEOOXOIUMOCTH.
Kenanue CHIKOHOMUTH MPUBOAMT 3a4ACTYIO K MOTEPE BCEX JIEHEKHBIX CPEICTB, B
CBSA3M C 4Y€M, IepBas M OCHOBHAs PEKOMEHJalusd - MpUOOpeTaTh BELIM 3a HX
peAbHYI0 CTOMMOCTh M HE UCKaTh npemioxennit ¢ 30-50% BBIT0O10M, TaK KaK 3TO
MPOTUBOPEYUT B 1EJIOM MPHUHIMIIAM PbIHKA, JIMOO MPUCIAHHBIA TOBap OKaXKeTCs
MOJIJICIIKOM, HEUCIPABHBIM, JTMO0 HE YIOBJIETBOPSIONIMM 3alIPOCaM MOKYIaTEeIIsl.

He crout nmpuoOpetats ToBapsl B UHTEpHET-MarasnHax no3UIMOHUPYIOIIUX
ce0st Kak pOCCUICKHE, HO MMEIOIME CAThl B JOMEHHBIX 30HAX com .org .biz .net
.Info .tv .mobi.

Oco0oe BHMMAaHMe cJieAyeT YAeJuThb OT3bIBaM B ceTn HWHTepHeT K
JTAHHOMY MHTEPHET-Mara3uHy, NpojaaBuy.

[IpoBeputh Kornma OblT co3maH Marasul, cait. Co3man v oH rog u Ooinee
Hazal. Ecnou caliT cymecTByeT MEHbIIE Mecsa, TO CTOMT OTKa3aTbCs OT MOKYMKU.
Mo’kHO TpOBEpPUTH HaNMUYKE Opuca y JAHHOIO Mara3uHa, yJI0CTOBEPUTHCS B CETU
HHTEepHET, 4TO TaKOM JJOM CYILECTBYET, IOCMOTPETH €ro Ha KapTe, POTO-CHUMKAX,
naHopamax Aunpaexc, I'yri. YO6eauTsces, 4To Ha JoMe €CTh BbIBECKa Mara3zuHa, 1100
uMmeroTcst opucHele nomenieHus. Ha cHUMKax TakKe MOXKHO y3HATh Ha3BaHUS,
TenedoHbl OJU3KO PACIOIOKEHHBIX OpPraHU3allMid, MO3BOHUTh MM U BBISICHUTH
JIOCTOBEPHOCTH MHGOPMAIIHH.

B uHTepHeT-cipaBOouHMKAaX HaAWTH TenedOHBI agMUHUCTpaTOpa O(QHUCHOTO
HEHTpa, YOeTUTHCA, YTO TAaKOW Mara3uH Wi WHIUBUAYaJIbHBIN MPEANPUHAMATEIH
CYILLIECTBYIOT U OCYILLECTBIISIIOT CBOKO JI€ATEIBHOCTh B JAHHOM 3/IaHHH.

[Tonyuennyro wuHpOpPMAINUIO CJEAYET WCIONB30BaTh TMPU OOMICHUHM TIO
TeneoHy C COTpyJHHMKaMu MarasuHa. Eciaum Marasud wium  npojasel
OTKa3bIBAIOTCSI 3BOHUTH IO TeIe(POHY M MpeAJiaraloT ApPyrue crnocoObl oOUIeHus,
takue kak Viber, Skype, WhatsApp u apyrue, 1100 Marazus TeneQoHa HE UMEET,
CJIETyeT OTKa3aThCs OT MOKYTIKH.

B xoxe o6uienus no teneoHy MOKHO COOOUIUTH, YTO HAXOJUTECh B TOPOJIE
MpoJiaBlia, Mara3uHa M MPEIOKUTE 3a0paTh TOBAP CAMOBBIBO30M M OILUIATUTh



HAJIMYHBIMUA B oduce. B ciydae KaTeropmyHOro OTKasza CIEAyeT OTKa3aThCS OT
MTOKYTIKH.

[Ipu mnpuoOpeTeHHH AOPOTOCTOSIIHUX BEIIeH, TaKMX KaK aBTOMOOWIIb,
JIOpO’KHAs TEXHHUKA, CTPOUTEIIbHBIC MaTepUaibl, PEKOMEHAYEM IMOTPATUTh JCHBIU
Ha JOpPOrYy 10 Topoja, TJe HAXOAUTCS TMPOJNABEll U YAOCTOBEPUTHCS B
JEHCTBUTEILHOM HAIMYWHY TIPOJIABIIA U TOBapA.

Ecnu ke Takoit BO3MOKHOCTH HET, TO CIAEAYET OIUIATUTh YCIyTH FOPHUCTA,
COTPYJHHMKA aBTO(HUPMBI, 3aHUMAIOIICHCSA B TOPOJE IMPOJABIAa NPOJAKEH U
CKYIIKO aBTO W 3a ONPEICICHHYIO IUIaTy MPEIIOKUTh €My BCTPETUTHCS C
MPOJABIIOM U OCMOTPETH aBTO (rapaxk U Jp.), a TAKKE JOKYMEHTBHI.

JIto6wie mpucnannsie o MHTEpHETYy (oTorpaduu, ckaHbl JOKYMEHTOB H
aBTOMOOWMJIS (Tapaxa | Jip.) MOIIEHHUKHU C JIETKOCTHIO TIOJI/ICIBIBAOT.

bonpmmHcTBO  MHTEpHET Mara3uHoB paboTaid 1O  CTOMPOIEHTHOM
npenoriaTe, Mpu COONIIOJCHUH YKa3aHHBIX PEKOMEHIAIMA MO>XHO COBEPIIUTH
YAQ4HYIO TTOKYTIKY.

PexomenmyeTcs He OCYIIECTBIIATh «CJIETBICY MOKYIKH B COITMATBHBIX CETSX.
AJIMUHUCTpaIUs COLMANBHBIX CETEN MCKIIIOUYMIa pa3/ieibl OObIBICHUN C CAUTOB U
HE HECET OTBETCTBEHHOCTh 3a COBEPIIIAEMBIC C WCIIOJIb30BAHUEM CETH JCHCTBUS
II0J1b30BAaTEIIEH.

B cnydyae HeoOXoauMoCTH NMPUOOpPECTH TOBAp YE€pe3 COIHAIbHYIO CETh
HEO0OXOMMO THIATEIIBHO MPOBEPUTH MPOAABIA, 00S3aTEIIBHO CBSI3aThCA C HUM I10
TenedoHy, paccipoCHUTh MOAPOOHOCTH O TOBape, MoTpeboBaTh QoTorpadun
TOBapa B JETalsX, MPEUIOKUTh OTIPABUTh TOBAP KypPhEPCKOM CIyKO0H u
HAJIOXXEHHBIM  IIJIaTEKOM, OOrOBOPUTH  BO3MOXXHOCTH  BO3Bpara  TOBapa,
BO3MOXHOCThH CAMOBBIBO3A.

[IpoBepuTh OT3BIBHI U OCTABIEHHBIE KOMMEHTAPUU B TPYIINIE U HA CTPAHUIIC
npoaasia. Eciiv HECKOMBKO MOIB30BaTENEH CETH Pa3MENIAlOT CIUIONIb XBaICOHbIE
OT3BIBBI M PEKOMEHIAIHH, TO CTOUT MPOCMOTPETH CTPAHUIIBI ATHX MOJIH30BaTEIIEH,
HE SIBISIIOTCA JIM OHM «(PEHKOBBIMU», €CTh JIM Y HUX Ha CTPaHUIAX JTUYHBIC
dbotorpaduu, 60JIbIITI0E KOTUIECTBO APY3EHl.

JlanHyro WH(QOpPMAIUIO MOXHO TPOCMOTPETh W HA CTPAaHMIIC IPOJABIIA.
Crpanuna npojaBlia JOJDKHA OBITh AKTUBHOM, HA HEH PETyISpHO JOJIKHBI
pasmematbes JMuHble (oTorpaduu, OOHOBIATHCS albOOMBI, JOJKHBI OBIThH
CBEJICHUSI O MecTe y4eObl M paboThl, a B JIPY3bSAX JIOJDKHBI OBITH <GKUBBIC» H
aKTUBHBIC TOJB30BaTEeNId. MOXXHO YTOYHUTH, TJI€ HAXOIAUTCS MPOJABEI], B KAKOM
ropojie, MpeIOKUTh 3a0paTh TOBAp SIKOOBI BalllUM 3HAKOMBIM, HAXOJSAIIUMCS B
JTAHHOM TOpOJIe W OIICHWTHh PEakiuio mpojasia. Eciam B cetw BbI oOmaeTech ¢
Mara3uHoMm, TO NOTpeOylTe COoOOmMUTh, calT mara3uHa B ceTu HHTepHer,
Iopuaudeckuii U Qpakrtuyeckuili aapec. [Ipm m1000M COMHEHUM OTKaKUTECh OT
pUOOpPETEHHS TOBapa CO CTOMPOIEHTHON MPEIOTIATON Yepe3 COIUATBHYIO CETh.

[IIupokoe pacmpocTpaHeHne B ceTd HHTEpHET Takke MpuoOpeTaroT
MOIIICHHMYECTBA C TIPUBJICYEHUEM CPEACTB MOJIB30BATEIICH T UX TPUYMHOKEHUS
B (PMHAHCOBBIX MHUPAMUJAX, KOOMEpPATHUBAX, MUKPO(UHAHCOBBIX OpraHU3aLUIX,
Oupxax,  OyKMEKEpCKMX  KOHTOpaX,  pBIHKaX  DJJEKTPOHHBIX  BaJIoT.



HpaBOOXpaHI/ITeJ'IBHBIC OopraHbl HACTOATCIBHO PCKOMCHAYIOT HEC BCTYIIATh B KaKHUC-
00 OTHOIICHHUS C TaKUMH opraHu3anuvsaMn W JIULOaMH, HpCAjiararommmMu TaKue
yCiIyru, TaKk KaK MHOIMC KOMIIAHMM W HWHTCPHCT CalThI JaHHBIX KOMIaHUU
HaxoIsiaTCA 3a py6e)KOM, opraHnmnianunuun pa60Ta}0T IO 3aKOHaM APYIux rocyaapcrs,
00 M3HAYaIBHO MOHICHHUYCCKHNEC, 1 BECPHYTH 3aTPA4YCHHBLIC Ha JAHHBIC ITPOCKTHI
ACHbBI'K ITPAKTHYCCKHN HCBO3MOKHO.

MMoanenbHble U GUINUHTOBBIE CAUTHI.

JIaHHBIM BUJ MOIIEHHUYECTBA MPEANOJIAraeT, YTO KEPTBA MOCUUTAET CAUT
3HAKOMBIM U TNPUOOpPETET Ha HEM TOBap, YCIYyTry, JUOO YKa)XeT JaHHbIE CBOEH
OAHKOBCKOM KapThI.

B sTOoM cnydae eIMHCTBEHHOM pPEKOMEHAAIMEN MOXKET OBbITh MPOSIBICHHUE
BHUMATENbHOCTH. HeoOxonuMo oOpaTuTh BHUMaHUE Ha aIpEeCHYIO CTPOKY CaiTa,
Ha3BaHUE caiiTa, €CTh JIM Kakue-TuOo 100aBOYHBIE CHMBOJIBI WM Ha3BaHHS B
aJpECHON CTPOKE, PACHOJIONKEH JIM CAWT B JOMEHHOU 30HE «ru». CKomupoBaTh
Ha3BaHHWE CaWTa W3 AJPECHOM CTPOKM M NPOBEPUTH B IIOUCKOBOM cucreMme. He
CTOUT JIOBEPATH CaWTaM, HWMEIOINIMM B HA3BaHWM 3HAKOMBIE CJIOBa, HO
pacmnoJioKeHHbIE B IOMEHHBIX 30Hax .com .org .biz .net .info .tv .mobi u apyrux He
CBSI3aHHBIX C POCCUMCKHUM MHTEPHET MPOCTPAHCTBOM.

HeonHokpaTHO poBepbTE CANTHI B pa3ziesax KOTOPBIX, INIAHUPYETE yKA3aTh
JTAaHHBIE O CBOEW OAHKOBCKOM KapTe, MO JlaTe CO3JaHHs caiita, mo TtenedoHam
YKa3aHHbIM Ha caiTe, MO OT3bIBaM B ceTH VHTEpHET, cleayeT YTOUHUTh HET JIU
cailTa B pa3nuyHbiXx Onek muctax cetu Mutepner. IlomHUTE, MOIIEHHUKY
JIOCTaTOYHO HOMEpa KapThl W Kojaa Ha oOpaTHoil ctopoHe kapTel (CVV kom,
COCTOSIITUYN W3 YeThIpeX Iudp) IS MOKYNOK W OIjIaThl YCIyr B cetu MHTepHeT.
Hpyrue naHHble, TO, KaK CPOK JEHUCTBUSL KapThl, OH MOXKET MOJ00paTh, a UMS U
damunmio Bianenplia y3HaTh OT Bac JuOO0 U3 ceTu MHTepHeT ¢ BaluX JMYHBIX
CTPAaHUL.

Ecnu rpaxnmane cramu XEpPTBOM TaKOro CaWTa M 3aMETHWIM 3TO MOCIE
IIPOBEJICHUSI OIEpallu, MOKYIKH, 3a0JIOKUpYITe KapTy M oOpaTuTech B OaHK B
JICHb TTPOBEJICHUS OTIEpAIUU JJIs1 €€ OTMEHBI U BO3BPATE ACHEKHBIX CPEJICTB.

[Ipu mokymnke aBWa, *K€JIE3HOAOPOKHBIX OMJIETOB HE HAJAO0 UCKATh OYEHb
JIelIeBble OWJIETHI HAa COMHHUTEIBHBIX cailiTax, TeM Oojee pachoJOKEHHBIX B
JIOMEHHBIX 30Hax .com .org .biz .net .info .tv .mobi .

JlocTymHbIe 1O IIeHe OWJIETHI JKeJIaTeNbHO MpHOOpeTaTh Ha O(UIIMATIBHBIX
CalTax KOMIIAaHUK-TIEPEBO3YUKOB.

I'paxnane! byabre Oauteabnnl! He mnoanaBaiiTecb Ha  YJIOBKH
MOILLICHHHKOB!

IToMHuTe, 4YTO JIy4lne MNpeaylnpeauTh IpPAaBOHAPYLIeHHWE, YEM B
pe3yJibTaTe HE3HAHMS WM JOBEPHS OKa3aThCs MOCTPANABIIMM OT MPECTYIUICHHS,
MOTEPATh JEHEXKHBIE CpENICTBA. PacKphITh MNPECTYIUIEHUS AAHHOW KaTerOpUH
BECbMa CJIOXHO, B CBSI3U C TEM, YTO MOILIEHHHUKHU 3a4acTyi0 pabOTaroT yIaJIeHHO
(mpu momMomy WHGOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CPEJICTB), BIOCIEACTBUU
OTKJIFOYAIOT TesieOHbI, yOUparoT ajpeca u T.J.



